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RISING TO THE CHALLENGE

JON DUNN
President & CEO

Despite the challenges of the 
pandemic in FY 20/21, PPOSBC had a 
transformational and expansive year. 
From delivering high-quality care 
through new innovative systems, to 
incorporating COVID-19 vaccines into 
our services, we approached every 
hurdle with our staff and patients’ 
safety top of mind and were able to 
serve more patients than ever before 
in our history.

We rose to the challenge by continuing 
to deliver high-quality, compassionate 
care via in-person, DriveThru and 
Telehealth appointments, resulting 
in a total of 228,617 medical visits 
— a nearly 8% increase in total visits 
year-over-year. Of those visits, 33% 
were provided via Telehealth or 

DriveThru, which offered our patients 
a way to keep themselves safe from 
the pandemic while conveniently 
accessing care.

As COVID-19 vaccines became 
available, we saw an opportunity 
to make it more accessible to 
the communities we serve, and 
were among the first healthcare 
organizations in the region to 
incorporate vaccines into routine 
family planning and primary care 
visits. So far, we have administered 
more than 7,000 vaccines to local 
communities.

All of these services were made 
possible by the strength and 
unity of our teams. The grit and 

determination that our entire 
staff displayed during a year of 
uncertainty and unprecedented 
events was essential in catapulting 
our organization into a year of 
growth. The leadership and 
teamwork displayed by our staff is 
not only a testament to the strength 
of our organization, but to the 
importance of our work to provide 
exceptional, accessible, non-
judgmental care and education to all. 
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Total Medical Visits

228,617 

34,390
Melody Health Visits

176,754
PPOSBC Health Center Visits

116,198 
Total Unique Patients

33% of our total visits were provided via Telehealth /DriveThru 



PPOSBC REPRODUCTIVE CARE SERVICES* 
Many patients receive multiple services in a visit.

* Chart only includes reproductive care services, not Planned Parenthood Direct app birth control prescriptions. 
Other reproductive care services include consultations, early pregnancy loss, IUD and implant removal, birth control 
refills, biopsy results, blood draw, follow-up appointments, etc. 

STI tests 369,612 

Pregnancy tests 123,834 

Birth control 50,838 

Pap tests 17,406 

Emergency Contraception 15,532

Abortion 12,321
Well-person exams 
(including breast health and cervical cancer screenings) 8,832 

Colposcopy/LEEP services 1,920 

HPV vaccine 1,107 

Pregnancy Access Bridge/Prenatal assistance 999

COVID-19 Vaccinations
PPOSBC is proud to have been among the first 
healthcare organizations to incorporate COVID-19 
vaccinations during routine family planning and 
primary care visits. Since the launch we have 
administered more than 7,000 COVID-19 vaccines 
to the community. 

All nine of our Health Centers offer the Moderna 
COVID-19 vaccine to eligible patients. In an effort 
to help stop the spread in our local community, 
our Anaheim Admin building also serves as a 
vaccination site offering the Pfizer COVID-19 vaccine 
for community members 12+. 

Support essential health care in your community at PPOSBC.org/Give or 
mail a gift to 801 E. Katella Ave., Anaheim, CA 92805, Attn: Development

COMMUNITY EDUCATION 
AND OUTREACH 
We reached 37,261 youth, 
parents, and professionals 
through virtual education and 
outreach efforts.

WIC (WOMEN, 
INFANTS, AND 
CHILDREN) 
A total of 107,492 
WIC sessions 
(all remote).

TOTAL MEDICAL VISITS MELODY HEALTH VISITS

2nd Largest 
affiliate for 
patient volume 

All nine health 
centers have a 
4.5 average 
rating on Yelp!

Top Affiliate in 
the nation for: 
STI testing and 
birth control 
pills distributed

  2nd in the 
nation for staff 
diversity 

17,473 Planned 
Parenthood 
Direct visits 

FISCAL YEAR 2020-2021 
MILESTONES 

FY19/20 FY20/21 FY19/20 FY20/21FY18/19 FY18/19FY17/18 FY17/18

212,389 
228,617

25,333

34,390
210,549

28,043
205,821

15,016

“ I was able to get my COVID 
immunization at Planned 
Parenthood, not only was it 
convenient but the care was 
exceptional!”- Gail A.

Costa Mesa Health Center
5 Star Yelp Review


