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Planned Parenthood  
of New York City

Clinical Services 

 What We Do 

Sexual and Reproductive Health Services 
Our five health centers in Manhattan, Brooklyn, the 
Bronx, Queens, and Staten Island provide state-of-the-
art sexual and reproductive health care. Whether the 
need is for contraception, pregnancy tests, abortion 
services, or tests for sexually transmitted infections, we’re 
here for our patients — regardless of their age, gender, 
immigration status, or ability to pay. Medical interpretation 
and translated materials are available for non-English-
speaking patients. 

We make the most of technology to better serve our 
patients, from online appointment scheduling to a new 
telehealth platform, Planned Parenthood Direct, that 
enables people to get birth control prescriptions or 
medicine for a urinary tract infection via their phones. 

Clinical Training and Research Initiative 
PPNYC’s Clinical Training and Research Initiative (CTRI) 
trains a wide range of professionals including physicians, 
nurses, certified nurse-midwives, physician assistants, and 
nurse practitioners. Our trainings increase the number of 
clinicians qualified to provide abortion services as well as 
the full range of sexual and reproductive health services, 
including the latest methods of long-acting reversible 
contraception. CTRI also conducts clinical research to 
advance evidence-based best practices for sexual and 
reproductive health.

www.ppnyc.org  |  212-965-7000  |  800-230-PLAN @PPNYCAction

       Our Vision
Building a world where all communities have full access to 
innovative, high-quality, affordable, evidence-based sexual 
and reproductive health services, which will always include 
abortion, whenever, wherever, and however they are needed.

       Our Mission
PPNYC is a leading provider of sexual and reproductive 
health services and information, a fierce advocate, and a 
committed partner to advance equity and improve health 
outcomes for all. 

Our Patients in 2018
•  56,577 patients made 91,409 visits to our health centers.
•  62% of our patients were insured by Medicaid, paid 

reduced rates, or received our services for free.
•  65% of our patients were under the age of 30.
•  Our patients are diverse:

Services Available for Patients of All Genders 
• Health insurance enrollment
• Birth control methods
• Vasectomy
• Emergency contraception (“the morning-after pill”)
• Pregnancy testing and options counseling
• Abortion — medication and in-clinic
• Breast exams
• Cervical cancer screening (Pap test)
• Menopausal hormone therapy
• Wellness exams
• Gender-affirming hormone therapy
• Testing and treatment for sexually transmitted infections
• HPV vaccine
• HIV testing and counseling
• PrEP (Pre-Exposure Prophylaxis to prevent HIV infection)
• PEP (Post-Exposure Prophylaxis to prevent HIV infection)
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 Affordable Services
Our doors are open to everyone, regardless of their 
ability to pay. We help eligible uninsured patients to 
obtain public insurance or provide care on a sliding fee 
scale. Each of our health centers has counselors who 
help patients enroll in public insurance programs such 
as Medicaid, Child Health Plus, and the Family Planning 
Benefit Program and in the private insurance plans in the 
New York State of Health Marketplace. We also cover 
the costs of long-acting reversible contraceptives for 
uninsured patients.

 Project Street Beat 
Project Street Beat is PPNYC’s HIV prevention, harm 
reduction, and access-to-care program that focuses on the 
South Bronx, central Brooklyn, and northern Manhattan. 
Our staff provide health care and support to the city’s 
most marginalized individuals who are at high risk for 
transmission of HIV and sexually transmitted infections 
(STI). In the Keith Haring Foundation-Project Street Beat 
Mobile Health Center and two offices, we offer HIV and 
STI testing, condoms, PrEP (Pre-Exposure Prophylaxis), 
PEP (Post-Exposure Prophylaxis), reproductive health care, 
opioid overdose prevention, syringe distribution and 
disposal, harm reduction counseling, case management, 
and more. In 2018, Project Street Beat provided 17,085 
services of all types. 

Spending Where It Counts 
Planned Parenthood of New York City spends $.70 of 
every dollar contributed on providing a wide range of 
clinical services.
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 Our Health Centers
Staten Island Center
23 Hyatt Street  
(at Central Avenue) 
Staten Island, NY 10301

Diane L. Max Center
21-41 45th Road 
(at 23rd Street) 
Long Island City, NY 11101

Bronx Center
349 East 149th Street 
(between Courtlandt 
and Morris Avenues)
2nd Floor 
Bronx, NY 10451

Margaret Sanger Center
26 Bleecker Street  
(at Mott Street) 
New York, NY 10012

Joan Malin 
Brooklyn Health 
Center
44 Court Street  
(at Joralemon Street)
6th Floor 
Brooklyn, NY 11201

Book an appointment and see health center hours at ppnyc.org. Or call 212-965-7000.

Health Services Facts 2018
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sexual and  

reproductive  
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93% in the first 
trimester
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medication  
abortions
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