
To our friends of PPLM:   

I hope you are feeling physically and emotionally well despite the difficult circumstances we are all 

facing. In this time of uncertainty, I want to reassure you that Planned Parenthood League of 

Massachusetts is here for you and our communities – no matter what.  

As a leading provider of sexual and reproductive health care in our state, we are committed to serving  

our patients and advocating for their needs during this pandemic, as the Commonwealth reopens, and 

in the new normal that emerges.  

Our Boston, Worcester, and Springfield health centers are providing essential services in person, 

including services related to HIV testing and prevention, STI treatment, long-acting reversible 

contraception (IUDs, implants, and the Depo shot), and abortion care. The health and safety of our 

patients and staff is our top priority. Your clients can rest assured that we’ve taken numerous steps to 

reduce COVID-19 exposure risk as much as possible and continue to follow all public health and local 

government advisories.  

PPLM has also launched a full telehealth program to meet patients’ family planning and reproductive 

health care needs. Through our secure videoconferencing platform, our providers offer problem-based 

care, contraceptive counseling, gender affirming hormone therapy, PrEP, and PEP follow-up. We’ve 

further expanded our remote offerings through by-mail contraceptive prescriptions and at-home STI 

testing. 

If you or someone you know is seeking more information, counseling, or an appointment, the PPLM 

website’s Contact Us page will help you connect them to our services.  

Our commitment to providing care is matched by our commitment to educate and advocate for our 

patients. We’ve witnessed the dire need for improved health care access and public health 

infrastructure in our nation.  We’ve seen how, once again, the burden of poor health is shouldered 

disproportionately by communities of color and people already on the margins of the healthcare 

delivery system.  We’ve also seen barriers to safe, legal abortion worsened by this pandemic and those 

who have leveraged this public health crisis to advance their own political agenda to restrict abortion 

care. Our collective work is more important than ever. 

PPLM’s education and advocacy programs are embracing digital opportunities to support and fight for 

our communities during social distancing:  

• Our education team has moved their classes and workshops online. Demand for these virtual 

sex education resources has exceeded our expectations, demonstrating that parents and young 

people are taking this opportunity to supplement the health education they’re receiving from 

their school curriculum.  

• Our ability to provide telehealth beyond the COVID-19 pandemic depends on whether certain 

systemic supports and regulations are implemented. The Planned Parenthood Advocacy Fund of 

Massachusetts is part of a growing coalition to educate our state’s leaders on the transformative 

power telehealth has to reduce health disparities by improving health care access. 

• In partnership with other public health advocates, PPLM is lending that same support to other 

COVID-19 response bills that assist our patients and communities, particularly those that reduce 

barriers to accessing health care.  

https://www.plannedparenthood.org/planned-parenthood-massachusetts/campaigns/covid-19
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https://www.plannedparenthood.org/planned-parenthood-massachusetts/contact-us


• PPLM’s Community Outreach staff continue to host workshops and presentations remotely to 

educate community members about the health care services we provide. Email 

outreach@pplm.org if you are interested in a presentation.  

Although we are heavily relying upon virtual interactions at this time, PPLM recognizes that not all 

people have equitable access to smartphones, laptops, internet connections, or safe, private spaces to 

access resources or telehealth. We acknowledge that these barriers to care disproportionately impact 

people who are already targeted by structural oppression. We are working on solutions to help 

overcome these challenges. 

I would also like to share some resources you may find helpful in areas where our mission overlaps with 

yours. We believe in supporting and advocating for all of our patients’ reproductive health needs, and 

that extends to supporting our patients’ overall health, wellness, and financial security. We hope that 

these resources will bridge gaps between what our patients need, what we provide, and your services. If 

you are aware of any resources that we should add to this page, please let us know.  

Please feel free to contact Anne McGovern if you have questions regarding our services or how we can 

collaborate in the future to better help our communities. We’re at a unique crossroads, and while these 

are incredibly difficult, tragic circumstances, we can emerge stronger with a reinvigorated dedication 

toward our shared missions.  

In this together,  

Jen 

Dr. Jennifer Childs-Roshak  

President & CEO  
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