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“As someone who makes their living through the 
restaurant industry, let’s just say these last few 
months throughout this pandemic have been 
nothing short of awful and traumatizing. I can’t 
remember the last time I was treated with so much 
acceptance, patience and understanding. I’m a 
struggling single parent and it meant the world to 
me that coming to get us the way you did. Thank 
you so very much, from the bottom of my heart.” 

– Anonymous Patient, Lakeland

Because of you,
we never stopped.

22 
Counties

10 
Health 
Centers 

9  Physical 
locations

1 Virtual Health 
Center that 
serves our whole 
service area
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Our patients rely on us to care. 
No matter what.

Thanks to you we’re strong, and we will continue 
to reach our patients, however we can, to deliver 
our high-quality, affordable care. 



Health Happens Here
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As part of our response to 
COVID-19 we consolidated 
care to 7 health centers and 
spread out appointments.

OUR NEW VIRTUAL HEALTH CENTER: TELEHEALTH

All service numbers and statistics are for fiscal year 2020, 
which covers the period of July 1, 2019 - June 30, 2020 
unless otherwise noted. 

We had 2,250 telehealth appointments between 
when it was first introduced on April 22, 2020 and the 
end of our fiscal year on June 30, 2020. 

Reasons for Telehealth Visits:

      Family Planning & Contraception 

      Transgender Care

      STI Testing & Treatment

      Pregnancy Testing

      Other
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Telehealth has allowed 
us to build patient volume 

without increasing infection 
risk for patients and staff. 



PATIENT DEMOGRAPHICS
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CARE BY THE 
NUMBERS

38,487 
Total Patients

HIGHLIGHTS

On January 27, 2020, the doors 
opened at our new 4,817 square 
foot facility in south Fort Myers. 
Since opening, over 2,500 
patients have received care.

In January, we began a 
partnership with Choice Network 
to offer patients adoption services. 
Choice Network is a nationally 
recognized pro-choice and 
LGBTQ+ affirming adoption 
agency that shares our values. So 
far, we have referred 15 of our 
patients to Choice Network.

Nearly 78% of our patients are 
between the ages of 20 and 39,

14% are in their teens, and 
8% are over 40 years old. 

Nearly 91% 
of our patients are female, 

9.4% are male, 
and 0.1% are non-binary.

(As self-identified by patients)

2,322 
Pap tests

2,661 
Breast exams

52,405 
STI tests

2,533
Transgender 

care visits

25,297 
Contraception 

cycles dispensed

3,519 
LARC* insertions 
*Long Acting Reversible 

Contraception

58.6% NEW PATIENTS

41.4% ESTABLISHED PATIENTS

1,312 
Transgender patients 

turn to PPSWCF for gender-
affirming hormone therapy and 

other health care services.



Advocates & Volunteers
Securing the future of reproductive rights and 
supporting patients as they access our health care

Education
Providing our community with medically-accurate 
sexual and reproductive health information

“Lobbying in Tallahassee with Planned 
Parenthood of Southwest & Central 
Florida was far and above the most 
liberating and enlivening experience 
I’ve ever had. They are a passionate 
group of outspoken advocates and 
working with them in the Capitol was 
an amazing experience. Never have I 
felt more empowered in a community 
of like-minded individuals.” 

– Orlando Volunteer

• Legislative Session – Storytellers and volunteers from across 
our affiliate lobbied our elected officials and fought back 
against forced parental consent.           

• Occupy the Capitol - On February 4, 2020, 67 volunteers 
went to Tallahassee to Occupy the Capitol, with a total of 200 
advocates from across the state. The group took a stand against 
forced parental consent for abortion (SB 404/HB 265). While the 
dangerous legislation eventually passed, we were able to show our 
power and opposition against any attacks on our rights.    

Thank you to our AMAZING volunteers for your dedication to care. 
No matter what. 

10,034 Education Participants 

Our educators held education sessions at youth 
shelters, foster homes, jails, juvenile justice facilities, 
substance-abuse treatment centers, community-based 
organizations like PACE Center for Girls and Boys and 
Girls Clubs, colleges, and in some elementary, middle 
and high school settings.

College/Young 
Adults: 5.86%

Adults

Elementary School 
and Below: 0.25%

Middle School: 14.45%

High School

Unknown: 
0.17%

48% 28.45%

Older Adults:
2.82%

Surviving Lunch, has now been shown 
at 14 film festivals and 40 community 
screenings. Surviving Lunch has won 
8 awards including three Best Feature 
Film Awards, Most Inspirational Film 
Award, and several Best Actor Awards 
from various film festivals.

SOURCE Productions is part of the 
PPSWCF education department, which 
creates innovative theater, film and 
video productions that address issues 
facing teens and young adults. 

3,989 Advocacy Volunteers

Our organizers and volunteers advocated for reproductive 
justice while canvassing neighborhoods, lobbying our 
representatives, and phonebanking to educate our 
community about issues affecting health care. 

EDUCATION PARTICIPANT AGES


