
 
 

Planned Parenthood Chat/Text  
Sample Conversations 

 
*All names have been changed to protect privacy. 
 
Chat with a 15-Year-Old African American Female Visitor 
We answered this chatter’s questions about emergency contraception, and offered her 
information about birth control options and STD testing: 
 
[Educator]: Hello.  How may I help you? 
 
Stephanie*: Hi, are the next step pills bad to take after having unprotected sex? 
 
[Educator]: That's a great question, and I'm glad you've taken this step to contact us. 
[Educator]: Emergency contraception is a safe and effective way to prevent pregnancy after 
unprotected sex. It can be taken up to 5 days (120 hours) after sex. The sooner you take it, the 
better it will work. It’s also known as the morning-after pill and by the brand names Plan B 
One-Step, Next Choice, and ella. 
[Educator]: So I can give you the best information, can I ask if you have had unprotected sex in 
the last 5 days? 
 
Stephanie: Yesterday I did 
 
[Educator]: Okay, you can definitely take emergency contraception to reduce your risk of 
pregnancy. 
 
Stephanie: I have two pills now, I gonna take one now then the other 12hrs later. Will it cause 
me any harm? 
 
[Educator]: You may have some undesirable side effects while using emergency contraception. 
But many women have few or no problems. Any side effects usually go away in a day or two. 
Some women have nausea or throw up. Other side effects may include breast tenderness, 
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dizziness, or headaches. Getting your period later or earlier than usual is also a common side 
effect. 
 
Stephanie: Okay thank you so much 
 
[Educator]: Many people who have questions about EC also want to know about ongoing 
methods of birth control. Planned Parenthood offers birth control pills, the shot, the patch, the 
ring, the implant, IUDs, diaphragms, cervical caps, condoms, fertility awareness methods, and 
permanent birth control methods. Do you know which one you'd be interested in? 
 
Stephanie: The pills, do we need parents to get birth control? 
 
[Educator]: You don't need permission from an adult to get over-the-counter methods of birth 
control like condoms, the female condom, spermicide, and the sponge. In general, you don't 
need permission for prescription methods of birth control like the pill, patch, ring, shot, and IUD. 
[Educator]: However, there may be certain locations where a health care provider will ask for 
parental permission. If you're concerned, ask about your health care provider's confidentiality 
policy when you make an appointment. 
Stephanie: Okay that's good, 
[Educator]: The Capital Drive Health Center is located at 801 East Capitol Drive Milwaukee, WI 
53212 p 414.967.4945. You can call to confirm that you do not need parental involvement to get 
birth control pills.  
 
Stephanie: You work there or no? 
 
[Educator]: I do not work at that particular location. This chat service is actually national. 
[Educator]: That is why you should call just to confirm. 
 
Stephanie: Alright :) thanks for helping me. 
 
[Educator]: You are very welcome. 
[Educator]: Do you have any other questions at all? 
[Educator]: Also, we like to remind everyone we speak to that Planned Parenthood health 
centers offer STD testing, and that if you’ve had sexual activity without using a condom, female 
condom, or dental dam, you should consider coming in for testing. It’s the only way to know. I 
encourage you to call them to find out when you can come in. Do you have any questions about 
that? 
 
Stephanie: No I don't, I'll be back to chat if I have any. Just remember me Stephanie. 
 
[Educator]: Alright. Thank you so much for contacting us. 
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Chat with a Female Visitor in Connecticut 
In our chat with Katrina*, we gave her information about abortion options in Connecticut and 
referred her to her nearest Planned Parenthood health center: 
 
Katrina*: if i do decide to have an abortion, what could I expect? number of visits required? 
options (pill or in-clinic)? 
Katrina: thank you! 
 
[Educator]: To clarify, you want information about both, is that correct? 
 
Katrina: I guess? I would assume that the pill is recommended for an early term abortion. 
 
[Educator]: Basically the choice is up to each woman. When women who are fewer than 9 
weeks pregnant are choosing between an in-clinic abortion and the abortion pill, some women 
choose the in-clinic procedure because the process is much quicker and it all happens at the 
health center. Others choose it because they may have the option of sedation. 
[Educator]: When choosing the pill, many women feel the abortion pill is more "natural" than an 
in-clinic abortion - more like miscarriage. They like that it is private and happens in their home. 
 
Katrina: Are the costs similar? 
 
[Educator]: In general, in-clinic abortions range from $300-$950 and the abortion pill ranges 
from $300-$800. Unfortunately, I don't have information about how much abortion services cost 
in your area. Some people can get financial assistance. The best way to find out is to call your 
nearest Planned Parenthood health center. 
 
Katrina: thank you for letting me know. I understand. 
 
[Educator]: You're welcome. 
[Educator]: Is there any other information I can try to help you with today? 
 
Katrina: Thank you for doing this work. I greatly appreciate it. I am a PP donor. The services 
you provide to those in need is wonderful. It is good to have PP in the community as a resource 
for women's health and well-being. You may not normally be thanked but I want you to know 
that you're doing good work and are valued. You answered all my questions. Have a good night. 
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Chat with a 21-Year-Old Latina Female Visitor 
This texter was concerned about STDs and was scared to get tested.  We provided information 
about STD testing, as well as strong encouragement to look past the social stigma attached to 
STDs in order to get vital health care services:  
 
Olivia*: Yes. But I'm so scared to have std 
 
[Educator]: It is normal to have those feelings before testing.  Rest assured all symptoms of 
STDs are treatable and many are completely curable. 
[Educator]: Seeing a doctor can give you a peace of mind and early treatment if needed. 
 
Olivia: I'm scared to go to the doctors and test positive and then what am I going to tell my 
partner 
 
[Educator]: The most important thing to do if you or your partner tests positive for an STD is to 
obtain treatment and have the other partner have testing and treatment as well. 
[Educator]: If you test positive for an STD, there's no reason to be embarrassed. More than half 
of the people living in the U.S. will get an STD at some point in their lives. 
 
Olivia: Ok thank you so much. Oh and I have no insurance 
 
[Educator]: Many of our health centers can assist uninsured patients. You can call 
856.365.3519 ext. 4 to schedule an appointment and to inquire if there is financial assistance 
available if you are interested. 
 
Olivia: Thank you so much. I'm still terrified but I'm going to go. 
 
[Educator]: I'm glad that you are taking those steps to protect your health.  We want you to 
have the care you need. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Planned Parenthood  |  4 



Chat with a 19-Year-Old African American Female Visitor 
After learning about the chatter’s circumstances, which led her to mistakenly believe she might 
be pregnant, we were able to reassure the chatter that she was not pregnant and provide 
information about birth control: 
 
[Educator]: From what you have described, it is unlikely that you would be pregnant since your 
partner did not ejaculate into your vagina. 
 
Sarah*: and i am really stressed out..i even start to have heart palpitations in the night due to 
me thinking about the possibility of becoming pregnant. 
 
[Educator]: Stress is also another known factor that can cause a woman's period to be delayed. 
[Educator]: Try not to be overly concerned since it is unlikely that you would be pregnant.  
 
Sarah: yes, as you can see i am very worried. I know pregnancy is a very important issue and 
thats why i have never had unprotected sex but i still read about situations where precum can 
cause pregnancy. do u know anything about that? 
 
[Educator]: Many people have the same question.  The chance of getting pregnant from 
pre-ejaculate is much less than the chance of getting pregnant from semen, but there's still a 
very small chance. Pre-ejaculate doesn’t contain sperm, but it may pick up sperm that’s still in 
the urethra from an earlier ejaculation. But this isn't something that happens often. 
 
Sarah: thank you, you are truly helping me.  
Sarah: oh ok. so the fact that even though my partner did not ejaculate in me but i still washed 
and rubbed my vagina area, could this help wash away any potential sperm if anything? 
 
[Educator]: Washing the vaginal area may have helped wash away semen near the outside of 
the vagina. However washing generally is not recommended as an effective method of 
preventing pregnancy. 
[Educator]: More effective methods include the pill, the patch, the ring, the shot, the IUD and 
other contraceptives. Many women who desire to prevent pregnancy wish to have more 
information about these.  Is this also a topic you'd like to discuss today? 
 
Sarah: speaking of contraceptives, yes i want to never experience this type of worry again so 
can we talk about the pill 
 
[Educator]: Absolutely.  The pill is a popular method of choice for many women because it is 
easy to use and has a low upfront cost. Birth control pills are very effective. They are the most 
effective when taken correctly. Less than 1 out of 100 women will get pregnant each year if they 
always take the pill each day as directed. About 9 out of 100 women will get pregnant each year 
if they don't always take the pill each day as directed. 
[Educator]: On the other hand, some women also prefer to use a method does not require 
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taking a pill every day. Longer acting birth control methods include the patch (replaced once a 
week), the ring (3 weeks in, one week out), the shot (every 3 months), the Implanon (3 years of 
protection) and the IUD (5 to 12 years of protection). 
[Educator]: Your student health center or your nearest Planned Parenthood can assist you in 
selecting a method of birth control that is best for you. You may be able to fill your prescription 
right at the health center or at the Planned Parenthood health center. 
[Educator]: Your nearest Planned Parenthood once again can be reached at: 3995 FM 1960 W 
Houston, TX 77068 p: 713.514.1102 
 
Sarah: ok. so from everything we have discussed and me telling u EXACTLY what happened in 
the situation, what are your thoughts on the possibility of pregnancy...would u say low-risk 
 
[Educator]: Yes, it seems that your risk of pregnancy is low from what you have described -- 
you and your partner used a condom consistently and when it was not used, he did not 
ejaculate into your vagina. However if your period continues to be delayed, the next best step to 
take would be to purchase a pregnancy test from your nearest pharmacy, student health center 
or nearest Planned Parenthood. 
 
Sarah: ok. this is helping me become less stressed.  
Sarah: oh my goodness, its very comforting to hear that. Thank you so much Lucy for helping 
me, you guys are really changing people's lives, becuase u have really helped mine. thank you, 
God bless. 
 
[Educator]: I'm glad we could be of service to you. Take care and have a wonderful weekend. 
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Chat with a 19-Year-Old Hispanic/Latina Female Visitor in California 
In this conversation, we gave a 19-year-old Hispanic/Latina woman from California information 
about emergency contraception and birth control, including long-term options: 
 
Natalie*: Okay, down to business! 
Natalie: How in detail can I go? I kind of have to go into it just so I can get a clear answer about 
this stuff... 
 
[Educator]: You should feel free to share anything you think is necessary. This is a judgment 
free chatline. 
 
Natalie: Okay, so, I was with my boyfriend earlier this morning and we were both naked, but 
rubbing up against each other. 
Natalie: Now, I know that men have a clear fluid before ejaculation, and I know he does it. 
Basically, if he would have gone any further, he would've been inside me without protection. 
Natalie: I was wondering if I can get pregnant that way. 
Natalie: He wasn't inside me, but his fingers were. 
 
[Educator]: I understand why you'd be concerned about that. I'm here to help. 
[Educator]: You should know that the chance of getting pregnant from pre-ejaculate is much 
less than the chance of getting pregnant from semen, but there's still a very small chance. 
Pre-ejaculate usually does not contain sperm, but in some men a very small amount of sperm 
may be found in their pre-ejaculate. 
 
Natalie: Okay, so, would you recommend the morning after pill? 
Natalie: I don't want a child to come into this world financially unstable, haha. 
 
[Educator]: You should feel free to use the morning after pill whenever you think it's necessary. 
It can reduce the risk of pregnancy if taken within 120 hours of sex. The sooner it is taken, the 
better. 
 
Natalie: Better safe than sorry, right? 
Natalie: So if I wanted one pill, how much would that cost? 
 
[Educator]: Emergency contraception may cost anywhere from $10 to $70. Unfortunately, I 
don’t have specific information about how much it costs in your area. The cost varies a great 
deal. 
 
Natalie: Ooo...darn. 
Natalie: Could you find out? I honestly don't know how to go about these things... 
 
[Educator]: I'll give you the contact information for your local Planned Parenthood health center, 
they may have more information on how much it costs in your area. 
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Natalie: Please and thank you! 
 
[Educator]: Your local Planned Parenthood health center is the East Los Angeles Health Center 
5068 Whittier Blvd. Los Angeles, CA 90022. Their phone number is 800.576.5544. 
 
Natalie: Would birth control have the same effect? 
 
[Educator]: May I ask if you are currently on birth control? 
 
Natalie: No I am not. ^-^ 
 
[Educator]: Alright, thank you for clarifying. The ParaGard IUD can be used as emergency birth 
control, to prevent pregnancy after unprotected intercourse. It can reduce the risk of pregnancy 
by 99.9 percent if inserted within 120 hours (five days) after unprotected intercourse. A woman 
can then keep the IUD in for ongoing birth control. 
[Educator]: Also, many brands of birth control pills can be used as emergency contraception. 
Check out this page for a list of pills. 
 
Natalie: So, say, I used regular birth control? Would that help if I take it now? 
Natalie: Or get any type of birth control now? 
 
[Educator]: If you had a ParaGard IUD inserted up to five days after the incident, it would help 
prevent pregnancy, or if you were prescribed birth control pills and you took them as directed 
from the website I sent you. However, with the birth control pills, because you would need to 
take multiple pills to achieve the effect of taking regular emergency contraception, I would not 
recommend that method unless you are already on birth control pills. 
[Educator]: Do you have any other questions about this? 
 
Natalie: I don't think so. Well, one. Do you think that I might be pregnant after this? I just need 
to calm my nerves. 
 
[Educator]: Based on what you've told me, it sounds unlikely that you would have become 
pregnancy from that instance. However, because some men's pre-ejaculate can contain sperm, 
and pregnancy is possible anytime sperm comes in contact with a woman's vagina or vulva, 
there would still be a very small possibility. 
[Educator]: Do you have any other questions that I can help you with? 
 
Natalie: Whew! Okay. So, 98% chance that I'm not? 
Natalie: :> 
 
[Educator]: I can't give you a percentage, but I can say that, based on what you've told me, it's 
very unlikely. 
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Natalie: Awesome. Thank you very much. You've been a great help. 
Natalie: May I get that texting number? 
 
[Educator]: You can text 774636 (PPINFO) if you have any questions. Can we contact you later 
to find out if this was helpful? We won’t contact you more than three times in the next month. If 
we can, please give me your cell number. 
 
Natalie: Thank you! 
Natalie: And no thank you. ^.^ 
Natalie: Have a great night, [Educator]! 
 
[Educator]: Many people who have questions about their chances of pregnancy also want to 
know about ongoing methods of birth control. Planned Parenthood offers many different birth 
control methods. The most effective are the IUD, the implant, the shot, the patch, the ring, and 
the pill. Other methods include condoms, diaphragms, cervical caps, fertility awareness 
methods, and permanent birth control methods. Would you like more information about any of 
those? 
 
Natalie: What is the patch? 
 
[Educator]: The birth control patch is a thin, beige, plastic patch that sticks to the skin and 
contains hormones. It is used to prevent pregnancy. The brand name for the patch is Ortho 
Evra. 
 
Natalie: How much is it? :o 
 
[Educator]: Unfortunately, I don't have information about how much the patch costs in your 
area. In general, a one-month supply costs about $15-$70. If you have health insurance, it may 
cover some or all of the cost. You can buy the patch with a prescription at a Planned 
Parenthood health center, other clinic, or drugstore. 
 
Natalie: Awesome. And the IUD? 
 
[Educator]: IUDs are small, "T-shaped" devices made of flexible plastic. An IUD is inserted into 
the uterus to prevent pregnancy. There are two types, the Mirena and the ParaGard. The 
ParaGard IUD contains copper and is effective for 12 years. The Mirena IUD releases a small 
amount of progestin, a hormone. It is effective for 5 years. 
[Educator]: Do you have any other questions? 
 
Natalie: Cool! How much does that one cost? 
Natalie: Does it depend? 
Natalie: :o 
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[Educator]: In general, the cost for the medical exam, the ParaGard or Mirena IUD, the insertion 
of the IUD, and follow-up visits to your health care provider can range from $500 to $1,000. 
[Educator]: That cost pays for protection that can last from 5 to 12 years. Medicaid and private 
health insurance may cover the cost of the IUD. Family planning clinics usually charge less than 
private health care providers. Unlike other forms of birth control, the IUD only costs money in the 
beginning. 
 
Natalie: Okay, wonderful. Thank you. And I have no more further questions. ^.^ 
 
[Educator]: You're welcome. 
[Educator]: Thank you for chatting with Planned Parenthood. Please don't hesitate to contact us 
in the future through this chatline, or by calling your nearest health center. After you click 'End 
Chat' you'll have the opportunity to tell us how you think we're doing. Thanks for visiting. Bye.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Chat with a 16-Year-Old Female Visitor in the Midwest 
In the following conversation, we helped a worried 16-year-old girl determine whether or not she 
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needed a pregnancy test and helped her navigate her first experience getting health care on her 
own:  
 
Anna*: I used to have wacked out periods, like I would only get them like every three months or 
something like that. I had unprotected sex the day before I had my period, and then I found out 
that my period all of a sudden regulated. I'm supposed to have my period on the 13th... 
Anna: So I don't know if i'm able to take a test now or not.. 
 
[Educator]: Okay, having a period that comes later than usual or missing a period is pretty 
common in teens. Sometimes it can take a few years for a girl's cycle to become regular. If you 
are still uncertain of when to take a pregnancy test, you can take one three to four weeks after 
the day intercourse occurred. 
[Educator]: Here is your nearest Planned Parenthood health center if you would like to make a 
visit for pregnancy testing and other services: Kenosha Health Center – Kenosha, WI, 3601 
Roosevelt Road, Kenosha, WI 53142, p: 262.654.0491 
 
Anna: Ok, so if I had "intercourse" on the 12th of April, I should be able to take a test now? 
Anna: Oh and thank you. 
Anna: How much are they? 
 
[Educator]: Yes, you would be able to take a pregnancy test now. 
[Educator]: Unfortunately, I don't have information about how much services cost in your area. 
Costs vary based on your location. Some health centers charge according to income. Most 
accept health insurance. If you don't have health insurance or don't wish to use the insurance 
you have, staff at your local Planned Parenthood health center can talk with you about your 
payment options. In some states, you may qualify for a state-funded program or a lower fee 
scale. 
[Educator]: You can contact the health center for specific pricing information. 
[Educator]: Click here for health center details 
 
Anna: Thank you so much! You really cleared up the cloud for me........... 
 
[Educator]: You're welcome. 
[Educator]: Do you have any other questions? 
 
Anna: So, do I just walk in or do I have to make an appointment? 
 
[Educator]: I see that this health center offers pregnancy testing on a walk-in basis, but you can 
always contact the health center just to confirm if pregnancy testing is offered during a walk-in 
basis. 
[Educator]: You can click the link above for hours of operation of when to call or visit them. 
 
Anna: Do I just tell them that it's my first time there? Lol 
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[Educator]: It is up to you, you can easily say that you would like to have a pregnancy test, and 
the health center staff will be more that happy to assist you. 
[Educator]: Do you have any other questions? 
 
Anna: Uhmm, I'm not really sure about my health insurance kind of stuff.. 
 
[Educator]: You can bring your insurance card with you at the time of your visit, but keep in 
mind that people who use health insurance to pay for medical services usually get a statement 
in the mail describing the services that were given. If you share insurance coverage with 
someone else and don’t want that person to know about the services you had, you may want to 
consider paying out of pocket, or calling your insurance provider to find out about their 
confidentiality policies. If you must pay out of pocket, you can call your nearest Planned 
Parenthood health center to see if they offer services on a lower-fee scale for those who qualify. 
 
Anna: Oh man I hate talking on the phone....... 
 
[Educator]: I can understand your concern regarding that, and some people may feel more 
comfortable visiting the health center, so they can speak to someone in person privately. 
 
Anna: But it would be best to ask beforehand? 
 
[Educator]: If you want to confirm any information, such as if you are able to walk-in for 
pregnancy testing as oppose to needing an appointment, then it would be best to call. But many 
people do walk-in to the health center without feeling the need to call beforehand. 
 
Anna: I have no money at all... I don't want me to take it if I have to owe anything.. 
 
[Educator]: Cost is a concern for many people, so it may benefit you to speak to someone over 
the phone first. You can explain your circumstances, and the health center may be able to assist 
you. You will not be turned away because of your inability to pay. 
 
Anna: Hold on one second.. 
 
[Educator]: Okay, I will be able to hold for a little while, but I do have to assist the other people 
who would like to chat. 
 
Anna: Will I still be able to look at the chat after I end it? 
 
[Educator]: Yes, you will still be able to view the chat details after it ends. 
 
Anna: Thank you then so much. 
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[Educator]: You're welcome. 
 
Anna: You've helped me a lot. 
 
[Educator]: I am glad that I was able to help you. 
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