
Our Health Center Clients
b  In 2014, nearly 50,000 clients made 84,159 visits to our health 

centers.    

b   In 2014, 72% of our clients were under the age of 30 and the 
vast majority were women.

b  Our clients are diverse: In 2014, 37% were Latino, 27% African-
American, 22% Caucasian, 6% Asian, and 8% Other/Not 
Identified.

b  62% of our clients in 2014 were insured by Medicaid, paid 
reduced rates, or received our services for free.

Our Mission
To empower individuals to make independent, informed decisions about their sexual and reproductive lives, Planned Parenthood  
of New York City provides information and health care, and promotes public policies that make those services available to all. 
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Client Profile

Our Role in the Community
Reproductive Health Services 
At our five health centers in Manhattan, Brooklyn, the Bronx, Queens, 
and Staten Island, highly trained professionals provide state-of-the-
art reproductive health care. Whether the people we serve need 
contraception, a pregnancy test, abortion counseling and services, 
or a test for a sexually transmitted infection, we’re here for our  

1-800-230-PLAN www.ppnyc.org

Quiérete, protégete y cuídate.Planning is Power.

Clinical Services
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clients — regardless of their age, immigration status, or ability  
to pay. Our health center staff is prepared to serve diverse  
communities. Medical interpretation and translated materials are 
available for non-English-speaking clients.

Clinical Training and Research Initiative
Our Clinical Training and Research Initiative (CTRI) provides training 
in sexual and reproductive health services to a wide range of 
health care professionals including physicians, nurses, certified 
nurse-midwives, physician assistants, and nurse practitioners. This 
training addresses the critical shortage of clinicians able to provide 
abortion services and expands the number of clinicians trained in 
the full range of sexual and reproductive health services. CTRI is 
also a strategic leader in clinical research, contributing to the  
provision of evidence-based medicine.

PPNYC’s Focus on Teens
We are collaborating with the New York City Department of Health 
and Mental Hygiene to help adolescents get health services. 
PPNYC’s Bronx Center participates in Bronx Teen Connection, 
whose social workers act as liaisons between two Bronx schools 
and our Bronx Center. In addition, PPNYC’s Education and Training 
Department joins our health centers in hosting Center Teen Nights, 
where teens participate in a workshop conducted by our Teen 
Advocates, tour the health center, and are encouraged to schedule 
an appointment for a future visit.

Long-Acting Reversible Contraception
In keeping with evidence-based best practices regarding  
contraceptives, PPNYC has seen an increased number of patients 
requesting long-acting reversible contraception (LARC) —  
including intrauterine devices (IUDs) and the contraceptive  
implant — both in our family planning and abortion services. In 
2014, 8,229 clients opted for a LARC method. We are grateful to 
the Jerome L. Greene Foundation for a grant that has increased 
access to LARC methods by covering their cost for uninsured 
patients who pay out-of-pocket.
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Spending Where It Counts
Planned Parenthood of New York City spends $.68 of every dollar 
contributed on providing a wide range of clinical services. 

Project Street Beat
Project Street Beat is an innovative client-focused, street-based 
HIV prevention and linkage-to-care program whose services are 
free of charge. It’s known for its success in reaching individuals at 
high risk for HIV who don’t typically access health care through  
traditional venues and those living with HIV but disengaged from 
medical care. Project Street Beat offers a range of medical services 
on a mobile medical unit, and rapid HIV testing and risk reduction 
counseling for high-risk HIV-negative individuals. For people living 
with HIV, Project Street Beat offers expedited linkage to HIV primary 
care, harm reduction services, case management, and supportive 
services. In 2014, Project Street Beat had more than 27,000 service 
encounters, including more than 4,500 HIV rapid tests.

Affordable Services
No one is turned away from PPNYC if he or she cannot pay. We 
know that some of our clients turn to PPNYC as their only source 
of health care. We help eligible uninsured clients to obtain public 
insurance or screen them for eligibility for our sliding fee scale. 
Each of our health centers has counselors who help clients enroll 
in public insurance programs such as Medicaid, Child Health Plus, 
and the Family Planning Benefit Program and in Qualified Health 
Plans through the New York State of Health Marketplace.

Health Center Information

Boro Hall Center
44 Court Street, 6th Floor
(between Remsen and  
Joralemon Streets)
Brooklyn, New York 11201

Staten Island Center
23 Hyatt Street
(at Central Avenue)
Staten Island, NY 10301

Diane L. Max Center
21–41 45th Road
(at 23rd Street)
Long Island City, NY 11101

Bronx Center
349 East 149th Street 
2nd Floor
(at Courtlandt Avenue)
Bronx, New York 10451

Margaret Sanger Center
26 Bleecker Street
(at Mott Street)
New York, New York 10012

Please check www.ppnyc.org for specific health center walk-in hours for emergency contraception and pregnancy testing.  
To schedule an appointment or for more information about our services, check www.ppnyc.org or call 1-800-230-PLAN.

Services We Provide

Health Services Facts 2014

b  Successfully helped 8,354 clients obtain health insurance

b  51,572 sexual and reproductive health visits

b  84,094 tests for sexually transmitted infections

b  569 HPV vaccines

b  25,997 HIV tests

b  7,867 Pap tests to screen for cervical cancer

b  8,530 pregnancy tests

b  Our health centers provided 18,648 abortions – 
91% in the first trimester

b  32% of all abortions were medication abortions

b  Birth control

b  Pregnancy tests (free and available by walk-in) and options 
counseling

b  Emergency contraception (Plan B One-Step is available on a 
walk-in basis. Anyone, regardless of age, can get emergency 
contraception. Other forms of emergency contraception are 
available by appointment.) 

b  GYN care and cervical and breast cancer screening

b  Colposcopy

b  Testing, counseling, and treatment for sexually transmitted 
infections

b  HPV vaccine to prevent cervical cancer

b  HIV testing and counseling

b  Surgical abortion and medication abortion

b  Male reproductive health exams

b  Teen services

b  Health insurance screening and enrollment


