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GROWING STRONGER EVERY DAY…
A Message to Our Community

Dear Friends,

In August, Planned Parenthood Shasta Pacific changed 
our name to Planned Parenthood Northern California.  
With the addition of Humboldt, Trinity and Del Norte 
Counties, we now serve women, men and teens in  
20 counties in Northern California at 27 full-service  
health centers and satellite sites. 

Our name is different. Our commitment to care is  
stronger than ever – as is our gratitude for your support. 
Just between July 1, 2013 and June 30, 2014, we pro- 
vided care to nearly 100,000 people. Education, training 
and outreach programs reached nearly 50,000 more  
at schools, religious institutions, and parent workshops. 
The need for services continues to grow.

None of this great work would happen without you. You make it possible for us to deliver 
on Planned Parenthood’s promise of a commonsense, non-judgmental approach to  
sexual and reproductive health and well-being, based on respect for each individual. 

Here are some highlights of the impact of our work from the past year:

n Nicole, a teen mom, was deemed a “health risk” by her school and made to transfer  
to a continuation high school. Nicole had dreams of college that she was able to make  
a reality with help from our case managers. She now has two children and is a working 
nurse. 

n Brandi relied on Planned Parenthood Northern California for birth control and annual 
exams since she was 17. At 27, she was uninsured and diagnosed with Stage 2 breast 
cancer. We immediately referred her to a breast specialist and helped her to find a grant 
to cover costs for all diagnostic testing – mammogram, ultrasound and biopsy. Brandi 
adds: “You never know what’s going to happen. I had always been healthy and in one day 
everything changed. I can honestly say that I’m here today – healthy and alive because of 
Planned Parenthood.”

n “Sofia” moved to the United States in 2004 from Brazil to pursue a Master’s degree 
and ended up meeting and marrying her husband. She had a green card but no insurance 
when she found out she had cervical cancer. With guidance from her clinician at Planned 
Parenthood Northern California, she avoided a hysterectomy though most doctors told her 
to get one. Today, she has two beautiful boys and credits us with pre-conception counsel-
ing and help for her husband’s smoking cessation. Sofia also invited her clinician to  
her wedding!

There are many more stories than we could include. Each is a wonderful reminder that 
your help is life-changing and essential.

At a time when so many are struggling, we are privileged to continue to provide the highest 
quality of care and education. Every time we advocate for improved laws, policies, and  
services, you are with us. Together, we know that we have the strength of thousands.

Thank you.

Heather Saunders Estes 
President and CEO

Suzanne C. Narducci 
Chair, Board of Trustees

MISSION STATEMENT
Planned Parenthood Northern California champions healthy  
communities and increases access to quality health care,  
information, and reproductive freedom by providing medical  
services, education, and advocacy.

Each year, we serve nearly 150,000 women, men, and teens  
in 20 counties across Northern California, from San Francisco  
to Del Norte County on the Oregon border.

Board Chair Suzanne Narducci and 
President and CEO Heather Saunders Estes

Planned Parenthood Northern California



CLIENT SERVICES

Planned Parenthood Northern California is committed  
to providing high-quality health care in all our  
communities. No matter what.

Highlights from last year include:

n Provided limited primary care at our Walnut 
Creek and Concord health centers. By the end 
of the calendar year, this service will be provided 
in our Napa and Vallejo health centers. By taking 
care of minor primary care concerns, such as a 
dermatology issue or a sore throat, we can take 
better care of clients who may not have other 
providers.

n Introduced a central call center based out of 
Planned Parenthood Rocky Mountains in Colorado,  
that is now taking most of our calls for appoint-
ments. This frees up valuable time for health 
center staff and allows clients phone access after 
hours and on Saturdays. 

n Began offering hormone therapy for gender 
transition at our Vacaville, Redding and El Cerrito 
health centers for a total of five PPNorCal sites 
that now offer this service. 

n Offered targeted short-term behavioral health 
counseling to clients while they are in our health 
centers. Expanded behavioral health services  
perfectly complement many of our health services.

n Partnered with the Planned Parenthood  
Federation of America to pilot an online appoint-
ment system. Extended online appointment 
access for our established clients through the 
Planned Parenthood Northern California portal.

n Planned Parenthood affiliates in California are 
offering innovative online services. Clients will soon 
be able to get tested for gonorrhea and chlamydia 
using mobile phone technology and mail-in lab 
tests. Services will expand later to include birth 
control and emergency contraception. 

I LOVE this place! Planned 
Parenthood has always been 
a safe and nonjudgmental 

place for me to get my health 
needs taken care of. Whether it 
has been for birth control, annu-
al exams, or other reproductive 
health care issues I’ve had,  
I have always had a positive 
experience here. They make me 
feel really comfortable and I feel 
like I’m getting excellent care.”

– San Rafael client 

If it’s possible to love a pap 
smear experience, this is it. 
I’m sitting here, hours later, 

still feeling warm and fuzzy 
about my appointment. First, 
the appointment was much 
shorter than I expected (less 
than an hour), but extremely 
thorough. The nurse practitioner 
was kind, professional, non-
judgmental, and attentive. In 
addition to the pap test, we fit in 
some other tests/screenings and 
discussed birth control options. 
She was really helpful in answer-
ing all of my questions. I feel so 
grateful for the level of care I’ve 
received here!”

– El Cerrito client 

“

“

Our staff saw nearly 100,000 clients for more than 200,000 
health center visits across our 20-county service area.

Erica Gutierrez (San Ramon 
Center Director) and  
Mariela Garcia (RHS).

Our San Ramon health center 
opened its freshly remodeled 
location in May. Staff and friends 
were on hand to celebrate a 
beautiful new location to deliver 
our high-quality services.

Women rely  
on emergency  
contraception  
and Planned  
Parenthood to  
pursue their 
dreams. We’re  
happy to help.  
No matter what. 

Chico staff show the way to the  
AIDS Walk-Run at Pride weekend.

Emergency contraception can prevent  
pregnancy after sex if a condom breaks  
or if you have unprotected sex. 
Free or low-cost emergency contraception,  
birth control, STD testing and treatment, pap tests, 
HIV tests, men’s services, LGBT services,  
and much more.

ACCIDENTS HAPPEN. 
WE’VE GOT YOU COVERED. 



COMMUNITY SERVICES  
AND EDUCATION

My son and husband  
attended a puberty 
class at our friend’s 

house a few weeks ago. They 
came back with such positive 
things to say that I would like to 
do one of these puberty classes 
for my daughter and several of 
her friends.”  – Mother

You changed my life!” a 
young woman yelled at 
our educator from across 

the hardware store. “You taught 
sex-ed when I was in ninth 
grade. Because of that class, 
I’m now studying to become a 
nurse.”  – Student

“

“

Provided sexuality education services to nearly 50,000  
youth, teens, parents and other adults.

Health Educators  
Dani Rodriguez Da Silva  
and Anna Benitez work  

the first Sex Trivia Night at 
Virgil’s in San Francisco.

Staff and volunteers from our big and proud contingent in the 2014 San Francisco Pride Parade.

Need Original Photo from Belle

The annual AIDS Walk Napa 
Valley In March raised more 
than $11,000 for HIV/AIDS 
education and prevention 
programs in Napa County.

A high school participant 
from our Take ACTion  
teen education program.

Planned Parenthood Northern California is here as  
a reliable source of sexual health information and 
sound advice for teens, parents, and other adults.  
No matter what.

Highlights from last year include:

n Provided sexuality education services to  
nearly 50,000 youth, teens, parents and other 
adults.

n Co-sponsored Chico’s annual Pride Festival, 
where we talked to more than 300 people about     
sexual health, information and advocacy at our 
education and tie-dye booths.

n Commemorated the 2013 World AIDS Day  
by partnering with Kaiser’s theatre program  
“Secrets,” La Clínica de la Raza, the Rainbow 
Community Center, and the Monument  
Community Partnership to bring information and 
education about HIV to the 1,000+ student body 
at Ygnacio Valley High School in Concord.

n Engaged over 150 San Francisco supporters 
in our first ever Sex Trivia Night hosted at “Virgil’s 
Sea Room.”

n Kicked off Project ET² (Education, Testing & 
Treatment), a community-wide effort to address 
the alarming prevalence of sexually transmitted  
diseases among African-American youth in 
Solano County. Together with the NAACP, 
Solano County Public Health, and the Vallejo 
City Unified School District, Planned Parenthood 
Northern California is using a multi-pronged  
approach to STD prevention that includes  
education, improvements to access to STD 
testing and treatment, research-based models  
of intervention, and an innovative outreach 
campaign designed by and for youth. 



PUBLIC AFFAIRS

When the biggest  
advance in women’s 
health in a generation 

became a reality, staff and  
volunteers hit the ground  
running as part of a national 
awareness effort. We reached 
thousands of PPNorCal clients 
by phone-banking and raising 
visibility at more than 15  
Affordable Care Act (ACA)  
town halls, coalition gatherings 
and invite-only roundtables with 
elected officials in multiple  
counties. We were proud  
to co-sponsor a Spanish-language 
ACA community town hall in 
San Francisco with Assembly-
member Tom Ammiano, and 
were glad to reach thousands of 
San Franciscans as we worked 
with the Board of Supervisors on 
a resolution, press conference,  
and online campaign to mark  
the San Francisco Women’s 
Health Month. 

With $225,000 in new funding, we will tackle stark racial disparities 
in STD rates among Vallejo’s youth over the next three years.

For the third year in a row, California  
led the nation on legislation in full support  
of reproductive health and rights.

Planned Parenthood Northern California  
was well represented at a celebration of  
The Fair Pay Act hosted by Congresswoman 
Nancy Pelosi.

Members of the Reproductive Justice League 
at San Francisco State University attend  
an advocacy training at the 2014 Youth  
Organizing and Policy Institutes.

Planned Parenthood Northern California fights for access 
to and funding for reproductive health, prevention, and  
education services. No matter what.

Highlights from last year include:

n Our advocacy efforts were essential for the 
passage of key legislation. Two bills cut through 
red tape to allow our medical staff to focus on 
quality preventive and reproductive care. A third 
bill increased women’s access to the full range of 
contraceptives in light of the Affordable Care Act 
and the Hobby Lobby decision.

n PPNorCal’s social media efforts showed  
impressive growth this year, netting a 20% gain  
in Facebook followers, a 31% gain in PPNorCal 
Action Fund followers, and doubling the PPNorCal 
Action Fund’s Twitter followers through targeted 
online outreach. This newly expanded audience 
allowed us to reach 350,000 supporters, gather 
13,000 signatures on our petition to protect San 
Francisco’s buffer zone, and send 8,000 letters to 
elected officials in support of our priority legislation. 

n After the PPNorCal Action Fund sent its Mobile  
Voter Guide to 19,000 supporters in the June 
Primary Election, 95% of candidates it endorsed 
either won or advanced to the November General 
Election. 

n San Francisco Supervisor David Campos and 
PPNorCal President and CEO Heather Saunders 
Estes took immediate action to strengthen pro-
tections for clients and staff after a troubling United 
States Supreme Court ruling struck down buffer 
zones outside of reproductive health centers. 

Our number one priority is safety. With your help 
we have forged strong alliances across Northern 
California so that every person can make private 
medical decisions without judgment, intimidation 
or harassment from those who would target our 
health centers. 

Retiring Congressman George Miller,  
a champion for women throughout his  
tenure, co-authored the Affordable Care 
Act, the Lilly Ledbetter Act, and fought  
for a raise in the minimum wage. He  
was honored by Senator Barbara Boxer  
and State Senator Mark DeSaulnier at  
a luncheon hosted by PPNorCal, the 
National Organization for Women, Contra 
Costa, and the American Association of 
University Women, Concord.



ACCESS FOR ALL HEALTH FOR ALL

A sweet end to a successful campaign. Left to right: Sue Wollack, Stacy Gardner,  
Heather Saunders Estes, Honoré McIlhattan, Stacey Bressler, Chris Sorensen,  
Melody Howe Weintraub, Suzy Narducci.

Eureka health center staff ready to serve Humboldt, Trinity and Del Norte  
counties with high-quality medical services, education and advocacy.

Your support makes improvements to  
our beautiful health centers possible.

Twelve mothers from Vallejo pose for a 
graduation photo after completing a series of 
classes from our “Sex Ed for Parents” series.

In 2010, Planned Parenthood Northern 
California, then Planned Parenthood Shasta 
Pacific, launched an expansion campaign to 
help ensure that our reproductive health care, 
education, and advocacy programs were  
strong and readily accessible to all, with a 
particular focus on our recently acquired 
service areas. 

With the support of generous individuals and  
foundations, Access for All wrapped up this 
year after achieving our goal of raising $6.5 
million. With this funding, we have:

n Opened or made improvements in  
multiple health centers, including opening 
the new Marin Regional Health and Training 
Center in San Rafael in June 2013. 

n Expanded medical and education services 
and advocacy into Marin, Mendocino, San 
Francisco and Sonoma counties. 

n Strengthened existing programs in Contra 
Costa and Solano counties. 

n Trained family and community leaders  
with the Real Life. Real Talk. program to  
effectively communicate with youth and 
adults on challenging topics such as sexual 
health and self-esteem. 

n Planned for expansion of our Vallejo  
health center and education and community 
programs for Solano County in 2015.

We extend our deepest gratitude to those 
who made investments in our growth. 

Thank you!



ACTS OF COURAGE STAND UP!

Our annual Stand Up! event raises 
funds for our medical, education 
and advocacy programs. This 
year’s live and silent auctions, as 
well as our special Fund-A-Need 
project to help fight the spread 
sexually transmitted diseases,  
raised a record amount of funds. 

The evening would not have been 
possible without the leadership 
and support of Nancy Duckhorn, 
Suzanne Narducci, the Napa  
Valley Board of Advocates, and 
our amazing Event Committee. 
We also extend a very special 
thank you to the incredible staff  
at Artesa Winery; and all our  
generous guests and volunteers.

Susan Kennedy and trustee Stephanie  
Bonham watch the bidding jump at Stand Up!

Stacey and Bob Bressler  
enjoying the festivities.

Richard Wollack eagerly  
bidding on an auction lot.

Planned Parenthood Northern 
California held its third annual Acts 
of Courage event in April at the St. 
Regis Hotel in San Francisco. The 
program featured former Governor 
of Michigan Jennifer Granholm  
and California Attorney General  
Kamala Harris. 

Thank you to our wonderful  
Co-Chairs Sue and Richard Wollack; 
Marlene Saritzky and Tom Corwin; 
and Debra Grassgreen and  
Karl Knight. 

Proceeds support health and  
education services at Planned  
Parenthood Northern California  
as well as the work of the Planned 
Parenthood Northern California 
Action Fund. The PPNorCal Action 
Fund engages in hard-hitting  
electoral work to ensure that 
Planned Parenthood services  
remain accessible and legal to  
those who need them the most.

California Attorney General Kamala Harris,  
San Francisco Chronicle reporter Carla Marinucci, 
and former Govenor of Michigan Jennifer Granholm.

Acts of Courage  
co-chairs  
Richard Wollack  
and Marlene Saritzky.

Planned Parenthood 
Northern California staff  
at Acts of Courage.
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CENTERS AND LOCATIONS
Regional Offices
2185 Pacheco Street, Concord 94520 
(925) 676-0505
731 El Cerrito Plaza, El Cerrito 94530
3225 Timber Fall Ct., Eureka 95503
1650 Valencia Street, San Francisco 94110
2 H Street, San Rafael 94901

Butte County
3100 Cohasset Rd., Chico 95973 
(530) 342-8367

Contra Costa County
1104 Buchanan Rd., #C10, Antioch 94509 
(925) 754-4550
2185 Pacheco St., Concord 94520 
(925) 676-0300
320 El Cerrito Plaza, El Cerrito 94530 
510) 527-5806
3715 Railroad Ave., Suite B, Pittsburg 94565 
(925) 439-1237
2970 Hilltop Mall Rd., #307, Richmond 94806 
(510) 222-5290
340 Marina Way, Richmond 94801 
(510) 232-1250
200 Porter Dr., #200 San Ramon 94583 
(925) 838-2108
1357 Oakland Blvd., Walnut Creek 94596 
(925) 935-3010

Humboldt County
3225 Timber Fall Ct., Eureka 95503 
(707) 442-5700

Lake County
14671 Olympic Dr., Clearlake 95422 
(707) 995-2261

Marin County
2 H Street, San Rafael 94901 
(415) 459-4907

Mendocino County
1165 South Dora St., Bldg. A, Ste. A, Ukiah 95482 
(707) 462-4303

Napa County
1735 Jefferson St., Napa 94559 
(707) 252-8050
2344 Old Sonoma Rd., Bldg. G, Napa 94559 
(707) 252-2539

San Francisco County
1294 Potrero Ave., San Francisco 94110 
(415) 401-8737
1650 Valencia St., San Francisco 94110 
(415) 821-1282

Shasta County
2935 Bechelli Lane, Suite C, Redding 96002 
(530) 351-7100

Solano County
1325 Travis Blvd., #C, Fairfield 94533 
(707) 429-8855
600 Nut Tree Rd., Suite 210, Vacaville 95687 
(707) 317-2111
990 Broadway St., Vallejo 94590 
(707) 643-4545

Sonoma County
1140 Sonoma Ave., Bldg. #3, Santa Rosa 95405 
(707) 527-7656

Satellite Sites
PPNorCal provides limited reproductive health services 
at additional locations in the following cities: Arcata, 
Orland, Paradise, Vallejo, and Willows.

HEALTH SERVICES CLIENT PROFILE
Client Profile by Age Client Visits by Service

Client Profile by Ethnicity

OPERATING REPORT
Revenues
State Office of Family Planning 24,084,366
Medi-Cal, Medicare & Title X 11,457,297
Federal EHR Incentives 212,500
Government Grants 1,038,743
Private Insurance & Self-pay Fees 2,609,349
Contributions & Private Grants 2,763,681

TOTAL Operating Revenues 42,165,936

Other Revenues, including Investment Gain 1,962,010

TOTAL Revenues (*) 44,127,946

Contributions to AFA Campaign 697,971

Expenses
Health Services 32,116,033
Management & General 3,990,706
Community Services & Education 2,189,390
Public Affairs 846,413
Fundraising 1,177,910
State & National Affiliation Dues 480,989

TOTAL Operating Expenses 40,801,441

Replenish Cash Reserves 3,326,505

TOTAL Uses of Revenues (**) 44,127,946

Capital Expenditures 1,770,299

(*) Revenues exclude contributions to AFA Capital Campaign
(**) Expenses and Uses of Revenues exclude Capital Expenditures

Medi-Cal, 
Medicare,  
and Title X  
26% 

Government  
Grants 
2%

State Office  
of Family Planning 
55%

Contributions & 
Private Grants  
6%

Federal EHR  
Incentives  
1%

Other 
4%

Management  
& General 
10%

Community Service  
& Education 
5%

Public  
Affairs 
2%

Health Services 
79%

Fundraising 
3%

State & National 
Affiliation Dues 
1%

Contraception &  
STD Testing & Treatment 
73%

Prenatal & Other  
Women’s Health 
Services   
17%

Cancer Screening  
& Prevention   
7%

Abortion Services   
3%

Total client visits for FY 2013-2014 were over 201,000.

12% of PPNorCal clients are male.

More than 90% of clients qualify for subsidized family planning services  
because their household incomes are less than 200% of the Federal Poverty 
Level (FPL). In 2014, the FPL for an individual is $11,670 and for a family of 3 
is $19,790.

Under 17 
7%

18-19 
9%

20-24 
30%

25-29 
26%

30-34 
14%

35-Above 
14%

White 
40%

Hispanic 
29%

African 
American 
12%

Asian /  
Pacific 
Islander 
9%

Other 
10%

Private Insurance & 
Self-pay Fees  
6% 



2013 – 2014 BOARD OF TRUSTEES

OFFICERS
Suzanne Narducci, Chair
Sue Wollack, Vice Chair
Kristin Chambers, Esq., Vice Chair
Duane Kromm, Treasurer
Julie M. Brown, Secretary

TRUSTEES
Stephanie Bonham
Norman A. Constantine, Ph.D.
Vicki B. Cox
Raquel Donoso
Alicia Faugier
Cynthia A Gómez, Ph.D.
Natalia Kermode
Kevin Lee
Abigail Stewart-Kahn

President and CEO 
Heather Saunders Estes, MSW, MPA

Medical Director 
Jeffrey M. Waldman, MD

Psychiatric Consultant
Gary Nye, MD

www.ppnorcal.org


