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          Our
Community

Dear Friends,
The implementation of the Affordable Care Act (ACA) is now upon us and the health care 
landscape has changed.  The ACA intends to create a healthier population, provide better 
care, and lower the costs of health care – this is exactly what Planned Parenthood does 
and has been doing for nearly a century. 
Under the ACA millions of low-income, newly insured Californians will attain coverage for family 
planning and preventive care through the new Covered California Exchange and Medi-Cal, while 
millions yet will remain uninsured. The predicted surge of demand for medical providers, the 
ongoing need for family planning experts, and the still-looming threat against a woman’s 
reproductive rights are among the indicators that Planned Parenthood will remain a vital 
part of the health care system long after 2014. 
But we are also contributing to a larger conversation at the forefront of health care reform 
implementation. Planned Parenthood has long maintained a highly productive and cost-effective 
model of care that other health care providers will want to emulate under the ACA.  And, in fact, 
we have long collaborated with the people of our community, serving as an essential partner 
within our local health care systems, school districts and local service organizations.
Through our important conversations with you, our supporters, and the strategic leadership 
of our board, one message has come through clearly: The heart and soul of Planned 
Parenthood will always be to serve as a fearless voice and a caring provider, ensuring 
reproductive health care for all people, regardless of personal circumstances. But for 
Planned Parenthood, the promise of transforming the lives of those we serve challenges us to 
push for nothing short of transformational change. It motivates us to work harder and smarter 
and to emerge as the organization that our community deserves and needs us to be. 
We’re Planned Parenthood.  We’re health care providers.  We’re educators.  And we’re advocates. 
But what we really do is change the world.  
Yet, you are the backbone of Planned Parenthood.  As our philanthropic partners, you ensure 
that we continue to shape a new health care landscape that not only holds true to our values 
of nonjudgmental, compassionate and confidential care, but also one where women, men and 
young people are empowered to make informed choices about their lives.  No matter what. In 
this time of tremendous change, your continued support is more important than ever. 
Thank you for standing with us.

Lauren Frankel 
Chair, 
Board of Directors

Sheri Bonner
President & CEO

Message to



Patient
          Services

2,896
Breast exams performed. This past 
spring and summer, breast cancer was 
detected in two patients who received 
screening mammograms. We provide low 
and no-cost breast exams and screening 
mammograms at our Pasadena Health 
Center.

118,502
Cycles of contraceptive pills, patches
and rings dispensed; IUCs and 
contraceptive implants inserted. We offer 
many safe and effective birth control 
methods, including Essure, a permanent, 
non–reversible method of sterilization. 

   4.9 
Patient satisfaction rating on a scale of 
1-5. After receiving services at one of our 
four local health centers, patients 
reported high satisfaction and are likely 
to recommend us to their friends.

455%
Increase in patient visits since 2002. Last 
year, we saw more than 49,500 patient 
visits, a 14% increase from 2013.  Over 
90% of our patients have no private 
health insurance and for 60% of our 
patients, Planned Parenthood is their 
only source of health care.

123,006
Total incoming patient phone calls. Our 
contact center staff is available six days a 
week. On average, our staff responds to 
400 calls a day to schedule appoint-
ments, help with lab results and refill 
requests, and field a wide range of 
patient questions.

33,372
Emergency contraception kits dispensed. 
Emergency contraception, also known as 
the morning-after pill or Plan B, is a safe 
and effective way to prevent pregnancy 
up to five days after unprotected 
intercourse.

While millions of individuals will attain coverage through the Affordable Care Act, millions will still 
fall between the cracks. With newly insured individuals facing a predicted shortage of doctors, 
people choosing not to buy insurance, undocumented immigrants and people unable to navigate 
the new system, Planned Parenthood has a critical role in ensuring that people stay healthy, even 
while the health care system evolves. In Pasadena and the San Gabriel Valley, no other organiza-
tion can do what Planned Parenthood already does so well.
“All the Obamacare in the world is just going to get you insurance. It’s not going to actually 
deliver the healthcare. You have to have the clinics. You need places like Planned Parenthood 
delivering.” 
            – Planned Parenthood Supporter 



In the new healthcare landscape, two things are needed to effectively advocate for pro-
active policies that protect care for our patients: ability to educate elected leaders and 
effective collaborations with partner organizations.  These strategies are hallmarks of Planned 
Parenthood’s efforts in California and will continue to play a major role in our organizing in the 
years to come.  Our valuable partnerships and relationships with our elected officials 
will continue to be the reasons why our supporters and clients can rely on us to keep 
reproductive justice in the forefront!

2 BILLS 
SUCCESSFULLY 

PASSED 
INTO LAW

Advocacy        

AB 154 (Atkins, D-San Diego), which 
authorizes specially trained Nurse Practitioners, 
Certified Nurse Midwives and Physician 
Assistants to perform first trimester abortions, 
has been a ten-year journey, from concept 
through the workforce pilot project headed up 
by UCSF, to final passage of the bill into law.  

AB 980 (Pan, D-Sacramento) 
requires that state building standards do 
not unnecessarily and arbitrarily regulate 
health care clinics that provide abortion 
services differently than clinics with similar 
building needs.

Planned Parenthood led the way to 
underscore California’s history of 
ensuring abortion access, bucking 
the national trend to limit women’s health care programs and abortion rights, by successfully 
sponsoring and advocating two bills that increase the availability of safe abortion care.  



In the midst of an ever-challenging funding environment for education services, our small team 

of educators reached 13,824 students and parents through both education sessions and 

outreach activities.

While 62% of our education sessions are provided in school-based settings, we also work with a 

variety of community-based organizations, foster youth agencies and other service organizations 

to provide accurate, age-appropriate sexual and reproductive health education.  Our programs 

serve a variety of age groups from parents to their children, though the majority of our students 

continue to be teens in middle and high school.  Puberty education, peer education, and general 

sexual and reproductive health education are delivered at public and private schools throughout 

the San Gabriel Valley. Through a successful partnership with the Pasadena Unified School 

District, we are able to reach the entire seventh and eighth grade throughout the district, 

with vitally needed education. 

“My daughter had the good fortune of having your representatives visit her class… to discuss 

all kinds of topics, including sexual health, safety, assertiveness, etc… Growing up female 

in this culture has lots of ramifications, and we’re happy this fact is something that both (our 

school) and Planned Parenthood recognize and do their best to help the girls navigate their 

teenage journeys.”   –Parents of an 8th Grade Student

As vital as it is for young people and their parents to receive comprehensive reproductive and 

sexual health education, we recognize that in the changing health care landscape, it is equally 

important that our community understands those changes and is informed on how to access 

quality, affordable health care services.  To fill this emerging need, we 

have expanded our offerings to include well-received educational 

workshops about the Affordable Care Act.  

2013 PPPSGV Young Leaders 
at the Young Leaders Summit in 
Washington, D.C.: the only teens 
selected to present a workshop 

at the National Conference.

Outreach
Community Education

&



Provided 755 education sessions to 
the following 71 partner organizations:

Adelante Mujer Latina Conference
Adelante Young Men Conference

Alhambra High School
Altadena Elementary

Asian Youth Center
Aveson Charter School

Baldwin Park Teen Center
Blair High School

Boys & Girls Club of Pasadena
California Children’s Law Center
Citrus Valley Community College

City of Hope
Cleveland Elementary  
CYF Partnership - FG

Day One
Del Mar High School 

D’Veal Family & Youth Services
Eliot Middle School

Ettie Lee Foster Home
Five Acres 

Franklin High School
Friday Night Live

Frostig School
Gabrielino High School
Garvey Middle School
Glendale High School
Hamilton Elementary

Hathaway-Sycamores
Hillsides

Hoover High School
Hope Center

ICAN Taskforce
Jackie Robinson Center

Jackson Elementary
Jefferson Middle School

John Muir High School
LA Works

Learning Works
Madison Elementary 

Mark Keppel High School
Marshall Fundamental Secondary School

McKinley School
Neighborhood Church

Neighborhood Outreach Workers
Occidental College

Pacific Clinics
Pamela Park 

Para los Niños
Pasadena City College

Paul Mitchell School
Pioneer High School
Polytechnic School

Prototypes
Robinson Park

Roosevelt Elementary
Rose City High School

Salvation Army
Santa Anita Family YMCA

Sequoyah School
San Gabriel Valley Youth Summit 

Sierra Madre Middle School
South Pasadena High School

Traweek Middle School
Union Station Shelter

Villa Park Community Center
West Covina High School

Westridge School
Willard Elementary

Young & Healthy
YWCA

Participants Reached Through 
Education and Outreach

11,188 
Education

Participants

2,636
Outreach

Participants

Education Session Participants By Age

Elementary (6-11)   4%

Middle School (12-14)
30%

High School (15-17)
32%

College
(18-24)

7%

Adult (25-60)
26%

Unknown Age   1%



Expenses
Revenues

&

Government Grants 2%
Investment Income <1%
Other Income <1%

Revenues: $10,502,934

Revenues

Program Service Fees (87%)

Contributions and
Bequests (10%)

Expenses

Program Services (84%)

Management and
General (13%)

Fundraising 3%

Expenses: $10,235,807
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The Development Office gratefully acknowledges the many donors, board members, staff 
and friends who generously contributed their money, efforts and time to further the Planned 
Parenthood mission this past year.  While every attempt has been made to ensure accuracy 
in our donor lists, including honoring requests to remain anonymous, omission and 
misspellings may occur. Please accept our apologies and advise the Development Office at 
626.794.5737 ext. 106 of any errors.  We appreciate the opportunity to correct our records.


