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Thank you to our Board of Directors, staff, 
volunteers, and donors for your dedication to 
the mission of Planned Parenthood of Greater 
Washington and North Idaho (PPGWNI). It is a 
privilege to provide exceptional reproductive 
and complementary health care, honest 
education, and fearless advocacy for all.
And thank you to all of our remarkable 
patients who choose Planned Parenthood for 
your reproductive health care services.  We 
are honored to be your provider of choice — 
ensuring every person has access to the health services you choose, 
and the opportunity to pursue your own path to a healthy and 
meaningful life. PPGWNI is committed to your health, your lives, 
no matter what, and we look forward to the opportunities 2015 will 
bring to expand our services, education programs, and community 
partnerships.
Warm regards,

On behalf of the Board of Directors, I want 
to extend our deepest gratitude to staff, 
volunteers, and donors for supporting Planned 
Parenthood of Greater Washington and North 
Idaho. You ensure that all patients receive the 
highest quality, expert reproductive health 
care throughout our nine health centers. With 
your support, we deliver accurate, honest 
education resources empowering young 
people to take control of their futures and 
achieve their dreams.
In 2014, we expanded youth development programs serving 10 
school districts across the region! We also launched a new Teen 
Council program in Spokane. We were thrilled to engage hundreds 
of local advocates, like you, who joined with others across the state to 
protect reproductive rights, and provide exceptional health services to 
nearly 30,000 patients.
With my sincerest thanks,
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Employees and patients of PPGWNI 
donated $101,311.81 in 2014.

Revenue
Federal/State Health Services 
Contracts and Reimbursements
$9,192,873 (63.31%)
Private Insurance/Patient Pay
$3,095,349 (21.32%)
Fundraising
$659,793 (4.54%)
Investment Activity
$744,069 (5.12%)
Other
$828,934 (5.71%)

Expenses
Health Care Services
$10,997,357 (82%)
Operations
$1,383,797 (10%)
Advocacy
$488,371 (4%)
Education
$565,104 (4%)

Health Care 
Services

Education

Operations
Advocacy

$13,434,629

$14,521,018

Federal/State Health 
Services Contracts and 
Reimbursements

Private Insurance/
Patient Pay

Fundraising
Other

Investment Activity

2 3



4 5

Exceptional Health Care Services

Health Center Locations: Ellensburg, Kennewick, Pasco, Pullman, 
Spokane, Spokane Valley, Sunnyside, Yakima, Walla Walla

PPGWNI provided $4,919,000 in financial 
assistance (free or reduced cost care) to 
patients with limited or no health insurance.

“Planned Parenthood is so amazing because 
they’re not biased. It’s not about them, it’s 
about the patient.”

Infection Testing/Treatment

Breast and Cervical Cancer Exam/Screening

Birth Control/Contraception

Pregnancy Testing

Annual Exam/Pap Exam

Abortion

Services Provided

Total Patients: 27,768

Total Patient Visits: 45,044

Female
Male

25,054
2,714
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20,724

27, 316

11,471

11,731

16,780

4,177

Providing quality care to all, no matter what.

– Rebecca, PPGWNI patient
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Youth Development

Peer Education

Community Education
In 2014, the Teen Outreach Program 
(TOP) grew significantly. We 
expanded the number of classes and 
the curriculum, increasing participants 
by approximately 30% and 
incorporating new lessons in sexuality 
for both students and their parents.
Beyond weekly meetings, students 
contributed over 6,000 volunteer 
hours through community service 
projects, ranging from fundraisers and 
awareness campaigns about social 

justice issues, like hunger and bullying, to supporting animals in 
need and helping neighbors with yard work.

Teen Council, a program that teaches local high school students 
to be accurate and trustworthy resources to their peers on 
topics of sexual health and healthy relationships, launched in 
Spokane. The program directly addresses the biggest challenges 
in keeping teens healthy — a lack of accurate information and 
approachable sources for help and guidance. Teens met weekly 
with Planned Parenthood staff, where they became trained as 
peer educators, also growing their leadership, presentation and 
communication skills.

Our educators facilitated presentations 
to community organizations and 
groups on topics such as STDs, breast 
health, gender and sexuality, and birth 
control methods. Through the work of 
the Promotores de Salud (Promoters of 
Health) Planned Parenthood reached 
Spanish-speaking communities 
throughout the Yakima Valley, providing 
over 2,300 people with medically-
accurate and culturally-appropriate 
programs, information, and resources. 

Teen Council Quick Points
•	7 Spokane council members recruited and trained
•	Represent 5 high schools: Rogers, Shadle Park, Lewis and Clark, 

On Track Academy, University High/Barker High

TOP by the numbers
•	 618 youth participants
•	  6,179.5 volunteer hours 

completed
•	 37 TOP classes covering:

 º 13 Schools
 º 10 School districts
 º 5 counties

Honest Education Empowering people to take charge of their 
health and futures, no matter what.

Promotores de Salud 
by the numbers
•	 4 volunteer Promotores
•	  868 community health 

presentations
•	  2,374 participants
•	  577 hours of 

programming
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My Health. My Life.
•	 171 Volunteers
•	 19 Interns
•	 6,861 Hours contributed

Fearless Advocacy Protecting access to care, no matter what.

PPGWNI organized over 40 
community outreach events 
across our region during 
2014, including Pride 
Festival in Spokane, Unity 
in the Community, and 
campus events at Central 
WA University. 

PPGWNI is committed to encouraging 
and mobilizing the next generation of 
leaders — working to raise awareness 
about reproductive health and rights, 
and educating their peers about healthy 
relationships and sexual health — creating 
lasting change in our communities.

Over 250 volunteer shifts were filled 
by dedicated community advocates, 
registering 321 people to vote, and 
engaging another 606 people who 
pledged to vote in 2014. 

Volunteer 
Highlights

PPGWNI Public 
Affairs team 
engaged 30 
local advocates 
who joined with 
others across the 
state at Lobby 
Day to protect 
reproductive rights 
— and ensure safe, 
affordable access 
to health services.
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Grateful Giving Story of Service: Amy
Four employees share why they give to support 
exceptional health care services, honest education 
programs, and fearless advocacy for all people.

I give back to PPGWNI because I support the amazing 
work we do! Most jobs I have had, the joy was in the 
widget or the money I made. At Planned Parenthood, I 
work somewhere that changes folks’ lives; helping folks 
with difficult choices and working to support women and 
families to make healthier choices and have control of 
their lives.
– Mark, Community Outreach Manager

I started volunteering for Planned Parenthood when 
I was a freshman in college, and I saw first-hand how 
needed the services were for college students. Since 
beginning my job here last summer, so many past 
professors, mentors or friends that needed affordable 
and quality health care have told me, “I went to Planned 
Parenthood when I was in college/newly living on my 
own/didn’t have health insurance.” The services provided 
here are so important and needed, that’s why I give.
– Rachel, Youth Development Specialist

I choose to donate to Planned Parenthood because I 
like to know that whatever donation I am giving is going 
directly to patient services, and will help those that need 
care but do not have the means to cover the cost alone.
– Candi, Help Desk Technician

It is easy to stay motivated to donate. I donate to 
PPGWNI because I want to feel like when I ask a patient 
for a donation, I can say, “I donate too”. I like knowing 
that my donation helps to ensure complimentary 
services, fantastic honest education and fearless 
advocacy. Lastly I give back to PPGWNI because this 
organization has provided me a pathway to a wonderful 
career, and I want to help make sure it continues to serve 
our communities.
– Felicia, Youth Development Specialist

Mark

Rachel

Candi

Felicia

It had been 18 years since Amy’s last job 
— back then, when she was in high school, 
she worked as a dishwasher and kitchen 
aid in a convalescent home. But after 
dedicating nearly two decades to being a 
stay-at-home mom of three, Amy was ready 
to get back to work and to begin building 
her career.

“What better way to get experience than 
to volunteer?” Amy recalls thinking, and 
so she decided to apply to a posting she 
found online for Planned Parenthood of 

Greater Washington and North Idaho. At first she was helping out with 
PPGWNI advocacy work, before settling into an administrative role at the 
front desk — exactly the career field she was interested in.

“As soon as I started volunteering here, it’s like I had a purpose,” says 
Amy. “At that moment it all clicked and I knew what I wanted to do.”

In addition to administrative tasks, Amy was responsible for being 
the first point of contact for everyone that entered the health center, 
answering patient questions, providing support to those who were 
confused or upset by protesters, or simply offering a smile and genuine 
“hello”. Throughout the course of her work, she learned how much this 
can mean to people.

Amy admits that she actually didn’t hold strong beliefs about 
reproductive justice before working at Planned Parenthood. But the 
value she did hold close was that everyone should have the opportunity 
and information to make the reproductive health decisions that are best 
for them. Not only does she see Planned Parenthood as a supportive 
resource for women in their reproductive health, she also believes the 
prevention work the organization does is vital to helping young people 
secure the futures they want for themselves.

Amy’s work as a volunteer came to a close at the end of 2014, but that 
was good news — in January she was hired as a full-time Health Care 
Assistant, where she continues her important work with PPGWNI patients.
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THANK YOU

Supporters, donors, staff and patients — you 
make the difference.

With your help, we are able to continue 
providing exceptional reproductive health 

care, honest education and fearless advocacy 
throughout our region. With your support, 

people will continue to be able to take charge 
of their health and their lives, no matter what.

ppgwni.org  |  1.866.904.7721

Planned Parenthood of Greater Washington and North Idaho


