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What kind of health care do young 
people want? That’s what even our 
most experienced providers wanted 
to find out in order to ensure our 
services are always youth-friendly, 
comprehensive, age-appropriate, 
and bias-free. Now in its second 
year, PPLM’s Accessing Culturally 
Competent Care for Teens and 
Young Adults (ACCCT) aims to 
bridge the gap between health 
care providers and their adolescent 
patients by deploying Youth 
Advocates – a cadre of specially 
trained high school and college 
students – to train providers about 
youth-friendly best practices. 
  PPLM’s eight Youth Advocates 
work all year to become first-rate 
educators. Bi-monthly training 
sessions cover current best practices 
as well as the formal skills of lesson 
planning, facilitation, and ways to 
offer feedback to adult learners. 
Youth Advocates also learn about 
the range of sexual and reproductive 
health services available to young 
people in Massachusetts, and about 
the laws surrounding those services. 
 This rigorous training pays off. 
The ACCCT program has already 
been unveiled – and enthusiastically 
embraced – at PPLM’s Boston and 
Springfield health centers. During 
all-staff meetings, physicians, nurses, 
medical technicians, receptionists, 
and others who regularly interact 
with young patients learn and 
practice the basics: what to ask 
and what not to ask, how to avoid 
making assumptions, how to use 

gender-inclusive language, how 
to offer the right information and 
follow up. A toolkit and checklist, 
developed by the Youth Advocates 
themselves, is a go-to resource for 
providers. In its first instance of 
exporting the model beyond PPLM 
to other venues, ACCCT offered 
the training in April to Dorchester 
House, a multi-service community 
health center. This program serves 
as an example of one of PPLM’s 
greatest strengths: consistent, caring 
focus on each patient’s experience. 
 The commitment to patient 
experience doesn’t end with the 
ACCCT program. As part of a 
new national Planned Parenthood 
initiative, a Health Center Advocacy 
Program (HCAP) has been launched 
in Massachusetts, giving patients 
personalized opportunities to 
support PPLM’s mission. “Advocacy 
Stations” in all our health centers 

are stocked with information about 
ways to get involved, and, in Boston, 
highly trained volunteers engage 
in one-on-one conversations with 
interested patients. The advocacy 
options are varied, ranging from 
signing a petition and joining 
a mailing list to sharing one’s 
personal story of how PPLM made a 
difference. Patient confidentiality is 
carefully preserved. 
 Both ACCCT and HCAP join 
the roster of Planned Parenthood 
programs that demonstrate how 
innovation, creativity, and “thinking 
outside the box” empower people 
to take control of their own sexual 
and reproductive health. Read on to 
find out about other PPLM initiatives 
that are making a difference in 
Massachusetts, and beyond. 
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HCAP Volunteer Training at PPLM’s Boston Health Center.



Nearly six months ago, 
as I stepped into my new 
job, I introduced myself by 
describing my experiences 
as a family physician, 
and I talked about my 
commitment to patient-
centered care. Since then, 
I’ve been thrilled to confirm 
for myself that patients at 
PPLM come first, every day, 
no matter what.
      Patient-centered care 

at PPLM means not only the one-on-one time patients 
spend with highly skilled clinicians. It means easy access 
to a wide range of health care services, from Pap tests 
to STD testing to transformative options for birth control 
like long-acting reversible contraception (LARC) to safe 
and legal abortion. It means medically accurate, age-
appropriate education offered in our health centers and 
in our community’s schools and other public forums. 
It means affordability for those facing high deductible 
fees and charges not covered by insurance. 

 In today’s changing health care landscape, putting 
patients first also means empowering our patients to 
play a central role in educating their peers, providers, 
and the public about critical issues in sexual and 
reproductive health. The programs you’ll read about 
in this issue are effective because they engage PPLM 
patients as advocates. These women, men, and teens 
are teaching others about the importance of STD testing, 
access to safe and legal abortion, comprehensive 
sexuality education, youth-friendly services, and more. 
 It’s truly gratifying to see PPLM patients – our very 
best ambassadors! – reach out to friends, families, and 
neighbors with the message that safe, affordable, high-
quality sexual and reproductive health care is a right, not 
a privilege, and that PPLM is here to defend and secure 
that right. I hope you too see yourself as an ambassador 
and will reach out within your own community and stand 
with Planned Parenthood. Thank you!

Ten years ago, as a young PPLM patient, Ahna made 
the personal decision to have an abortion. She was 
treated compassionately at PPLM, receiving 
nonjudgmental care in a safe and secure environment. 
Now, she’s helping to ensure that others have access 
to such care. As a member of the Advocacy Fund’s 
Leadership and Advocacy Team, which organizes 
events such as the recent Planned Parenthood 
screening of the film “TRAPPED” (see page four), 
Ahna is part of a movement that is inspiring a new 
conversation about abortion and fighting abortion 
stigma head on. She volunteered to share her story 
with us: 
  “When I was 18 years old, the condom my partner 
was wearing broke. Although I took Plan B only four 
hours after the incident, I became pregnant, which I 
most certainly did not want to be. With patience and 
compassion, Planned Parenthood took the time with 
me to make sure I understood all the options available 

to me, something I really appreciated. For me, 
continuing my pregnancy at 18 would have meant 
drastic life changes I wasn’t prepared to face. The 
end of school, of friends, of normalcy. The end of 
opportunities. The end of my future. Looking back, 
I realize that’s what Planned Parenthood gave me 
back: my future.” 
  Ahna draws a clear connection between her 
current activism and her ability to make the very 
personal decision to have a safe, legal abortion at a 
critical moment in her life. She wants others to know 
that “Every person has a right to bodily autonomy!” 
Currently, Ahna volunteers for the Health Center 
Advocacy Program (see cover story), encouraging 
patients to make their voices heard on policies 
impacting their health. Her example is inspiring: 
“I will never stop defending access to sexual and 
reproductive health care, and I will always stand with 
Planned Parenthood.”
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As spring arrived in Massachusetts, young volunteers, 
supporters, and friends were spreading the word, loud 
and clear, about PPLM’s unwavering commitment to 
sexual and reproductive health care for all. 
 On April 5th, the first-ever Youth Lobby Day brought 
24 teens and college students to the State House to 
advocate for the Healthy Youth Act and An Act to Protect 
Access to Confidential Health Care, two important 
bills that would expand access to comprehensive sex 
education and confidential health care in the state. 
Most participants were members of PPLM’s Get Real 
Teen Council, a group of dedicated, highly trained peer 
educators based in Boston and Central Massachusetts. 
After an intensive “Lobbying 101” workshop in the morn-
ing, advocates heard a rousing talk by Representative 
Jim O’Day (Worcester) and then fanned out to meet 
with legislators to make the case for passage of these 
key bills. 
 What was it like to meet face-to-face with 
representatives who asked tough questions and, in some 
cases, expressed opposition to the legislation? However 
intimidated they might have felt at the outset of the day, 
PPLM’s young leaders came away from their lobbying 
visits with renewed energy and commitment. Said one 
high school student, “[My favorite part was] seeing the 
faces of some of the reps after we told our personal 
stories.” Said another, simply, “I LOVE LOBBY DAY!” 
 This kind of commitment and enthusiasm set the 
stage for April’s Get Yourself Tested (GYT) Month, 

a youth-focused campaign designed to encourage 
young people to take control of their sexual health by 
promoting routine STD testing and open communication 
around STD awareness, testing, and safer sex. PPLM’s 
health centers offered a wealth of information explaining 
that STD testing is a basic part of staying healthy, like 
brushing your teeth or exercising regularly, while 
emphasizing the safety, availability, and ease of getting 
tested and accessing treatment options. 
 Thanks to PPLM’s organization-wide efforts, the GYT 
campaign was talked about on popular radio stations, 
at community events across the state, and on social 
media. Even the world of rock-star entertainment got 
involved, through a special raffle offering two free tickets 
to Rihanna’s April 10th Boston concert; anyone tested 
at a PPLM health center could enter to win. And PPLM 
had a presence at a lively pre-concert party, handing out 
information about health care services and safer 
sex supplies. 
 Although April has passed, the work associated with 
Youth Lobby Day and GYT – lobbying legislators, sharing 
information, talking to individuals and community 
groups – continues year-round, and the pace doesn’t let 
up. Said Dr. Jennifer Childs-Roshak, PPLM’s President 
and CEO, “These unique programs raise the public’s 
awareness to new levels and move us toward our goals 
for education, advocacy, and healthy communities.” 

program spotlight

April 2016: Youth Step Up for PPLM
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PPLM’s Youth Lobby Day 
participants at the 
Massachusetts State House



faces & places

Images (top to bottom): 1. Landis Becker Young (host), 
Jen Childs-Roshak (CEO), Senator Pat Jehlen, Senator 
Sal DiDomenico, Representative Jay Livingstone, 
Representative Marjorie Decker at the Cambridge 
house party; 2. Jonathan and Patti Kraft (co-hosts), 
Boston City Councilor-At-Large and Event Honoree 
Ayanna Pressley, Jen Childs-Roshak (CEO), Senator 
Wendy Davis, Andrea and Brian Edlow (co-hosts) at 
the Celebration of Choices gala.
Image Credits: Natasha Moustache
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Please support 
PPLM by visiting 
www.pplm.org/donate 
or email 
development@pplm.org. 
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TRAPPED: A Film on the Front Lines

On April 13th, the Young Friends of PPLM, along with other Planned 
Parenthood volunteers, hosted a special screening of the Sundance-
award-winning documentary TRAPPED at the Kendall Square Cinema 
in Cambridge. This film takes us to the front lines of the battle currently 
being waged over “TRAP” laws, or Targeted Restrictions on Abortion 
Providers. Compliance with TRAP laws often requires costly facility 
modifications and additional staffing, forcing many clinics to close.  
Told through the eyes of health care providers and clinic owners in 
Alabama and Texas, the film reveals the impact of the hundreds of new 
laws passed since 2011 that have severely restricted access to safe and 
legal abortion. Following the screening, Jessie Rossman, staff attorney 
at the ACLU of Massachusetts, led a question-and-answer session for 
the audience. TRAPPED will air on PBS’ Independent Lens on June 
20th. Check your local PBS listings for specific details.

Upcoming Events 
Join us! Support PPLM at one of our 
upcoming events. For information 
about these and other gatherings, 
please email events@pplm.org.

Brookline/Chestnut Hill House 
 Party: June 16th
Fall Events: TBA
Milton House Party
Wayland House Party
Worcester House Party
Cambridge House Party
President’s Society Conference


