
Planned Parenthood is the most trusted reproductive health care provider and educator in 
this country, and we play a central role in millions of people’s lives. One in five women in 
the United States has visited a Planned Parenthood health center at least once in her life. In 
California, that number is estimated to climb to one in four. 

We could not be prouder at Planned Parenthood Northern California (PPNorCal) of the full 
range of health and education services we provide. We could fill this whole newsletter with 
numbers and charts that describe our impact on the lives of the 155,000 people we serve 
every year. In fact, our latest annual report is in this issue and includes many such highlights 
from the past fiscal year.

But nothing is more powerful than one true story and the sound of a real person’s voice. I 
invite you to take a moment to listen to one such testimonial by “Susan”, a PPNorCal client 
who was homeless, desperate and very sick. Her story of healing and renewal brings tears to 
my eyes.

Saundra’s moving story flies in the face of myths and misinformation about Planned 
Parenthood. And, sadly, terrible lies about us are likely to abound in the months and years 
ahead. For each outrageous attack, I hope you will keep in mind one person – like Susan – 

who states without hesitation that she owes her life to Planned Parenthood. In turn, we will continue to share these stories. They are 
our best comfort and defense.

Thank you for standing with us. We are grateful to each of you for bolstering our commitment to provide safe, compassionate 
care for every person who needs us. Your passion helps to keep our health centers open, our sex education programs honest and 
accessible, and it protects the fundamental rights and services every one of us deserves.

Yours in health,

Heather Saunders Estes MSW, MPA
President & CEO
Planned Parenthood Northern California
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What’s New at PPNorCal

Twelve enthusiastic teens participated in the PPNorCal “Spare Change” 
camp this August in Humboldt County. Spare Change is the name of 
our celebrated teen theater troupe that provides peer-to-peer sexual 
and reproductive health information. Teens perform under the careful 
guidance of PPNorCal staff using theater, role-playing, and medically 
accurate health information.

As always, this year’s teens were trained on anatomy and physiology, 
birth control, healthy communication strategies, and working with others 
in groups. They explored the meaning of the term “LGBTQIA” (lesbian, 
gay, bisexual, transgender, queer and questioning, intersex, asexual 
and ally). They also discussed the power and privilege associated with a 
variety of identities including those that tend to hold the most influence 
in many communities.

The group dynamics were very good this year and the teens came back 
from camp with a strong bond with one another – an essential element 
for the hard work ahead.

Since camp, the Spare Changers have had a rigorous schedule of 1-4 hours of training every week since the start of the school 
semester, including trainings on health center services, pregnancy options and counseling, abortion services, STDs, and teaching 
and referring others to professional support.

Additional trainings and workshops have been led by a number of partner organizations and non-profits that specialize in 
domestic violence prevention and support, alcohol and other drug treatment services, reproductive health and HIV prevention 
programs, social services, and suicide prevention programs, among others. One very special upcoming training will introduce 
Spare Change teens to the Nurse Family Partnership program which connects a nurse, teen mom and child. 

Best of all, Spare Change recently had a full day of skit writing. Twenty new skits are now written and the teens are ready to put 
their excellent education and theater skills into action. The skits will be performed for the first time in December to an audience of 
health professionals, teachers, and school administrators. Starting in the spring semester, Spare Change members will visit middle 
schools and high schools following comprehensive sex education courses and perform before student body populations. 

Teen Power!

Legislative Roundup 2015
The 2015 Legislative session has come to an end, with many victories to 
report on the issues we care about.

Despite a challenging national political environment, the California 
Legislature stood with Planned Parenthood with as much conviction as 
ever, passing 21 of our priority bills into law. Here are some highlights:

AB 329 (Weber) – Sex Education

The California Healthy Youth Act updates, strengthens and integrates 
HIV/AIDS prevention and comprehensive sexual health education 
requirements, thereby providing clearer guidance to school districts 
and better support to both teachers and students. As a result of this 
groundbreaking legislation, more middle and high school students 
will receive this core education, now updated to address topics such 
as sexual orientation, healthy and safe relationships, and how to 
communicate about those issues. AB 329 will ensure that California’s 
student population is healthier and safer and it reflects years of 
collaboration between Planned Parenthood affiliates across our state, the ACLU of California, California Latinas for Reproductive 
Justice (CLRJ), and others.

AB 775 (Chiu) – Reproductive FACT Act (Freedom, Accountability, Comprehensive Care and Transparency)

The Reproductive FACT Act requires that so-called “crisis pregnancy centers,” organizations with an ideological opposition to 
some family planning, must disclose to their patients if they do not have a medical license, and also inform them how to obtain 
assistance for affordable contraception, abortion and prenatal care.



Annual Report 2014 - 2015
Every year, we take time to create a concise Annual Report with highlights of our work across all 
regions. It’s a great way to see how far we’ve come as Planned Parenthood Northern California and to 
learn about some of our accomplishments in the last fiscal year.

We are very proud to share with you that in the period from July 2014 to the last day in June 2015, we 
were able to deliver:

• Health care to more than 100,000 clients with over 200,000 visits for family planning and birth 
control services, cancer screenings, and STD testing, hormones for gender transition, and PrEP (a 
daily pill regiment that prevents HIV infection);

• Sex education programming to nearly 55,000 youth, teens, parents, and other adults that is 
effective, medically-accurate, and developmentally appropriate; and

• Online connection to 40,000 people across Northern California who rely on us to keep them engaged and informed on 
the hot topics in reproductive health, rights and justice.

Taking the time to take stock is important – both to appreciate our great impact and share notable outcomes with trusted donors 
and supporters. 

We invite you to take a look and enjoy some key moments! Click HERE to view.

AB 1177 (Gomez, Burke, Low) – Hospital Transfer Agreements

This agreement deletes one of California’s last-remaining “TRAP” laws, onerous measures designed for the Targeted Regulation 
of Abortion Providers. This TRAP law allowed a hospital to deny licensure to a health care facility that provided either birthing or 
abortion services, even if that denial was based solely on political pressure and/or moral objections. 

SB 4 (Lara) - “Health4All”

“Health4All” allows children who are undocumented to receive health coverage via full-scope Medi-Cal. The 2015/2016 budget 
deal includes funding to cover up to 170,000 such children, ensuring they have access to primary care.

SB 464 (Hernandez) - Telehealth

Authorizes clients to use self-screening tools for blood pressure, weight, height and health history, for the use of self-administered 
hormonal contraceptives. Using these tools in mobile and web-based technologies will increase access in underserved 
communities by allowing clients to obtain prescriptions without an in-office visit. This is great news as Planned Parenthood builds 
out its capacity to reach, and serve, clients using new technology and mobile devices. In California, we will be expanding the 
services we offer through our mobile phone app, Planned Parenthood DirectTM, to include birth control services in 2016.

Two critical issues we worked hard to resolve this year but ultimately were carried over into 2016 were Medi-Cal rate relief, and the 
streamlining of billing and reimbursement.

We also worked successfully to defeat harmful legislation such as:

• AB 517 (Gallagher), which would have created barriers to sexual education
• A baseless and wasteful request for the Joint Legislative Audit Committee (JLAC) to investigate PP funding and services
• An extraordinary session bill to curtail fetal tissue donation in CA, regardless of client wishes

As always, PPNorCal was on the front lines, along with our sister affiliates, for each of these. We educated legislators through 
dozens of lobby visits and deployed the power of over 10,000 of our supporters using email and social media. 

Stay tuned for 2016, where we’ll pick up where we left off and tackle more issues of critical importance to our clients and 
communities!

In an effort to curb the rise of gonorrhea and chlamydia infection rates 
in Shasta County, the public health department has amped up efforts to 
connect residents to testing and treatment services and raise awareness of 
the two silent but treatable infections. 

Public health officials declared an outbreak in Shasta for gonorrhea in 
2013 and are concerned about chlamydia rates as well, though they have 
stabilized since 2010. Since the Shasta County Public Health department 
tracks STDs but does not test for them, partnership with PPNorCal and other 
providers is crucial. 

We are excited to tackle this public health challenge alongside the county. 
PPNorCal is especially well positioned to help the county on outreach 
efforts aimed at people who are unable to afford testing or treatment and 
who may not have a primary care provider. It takes an entire community to 
improve public health and we are glad to be part of the fabric of a healthy 
community in Shasta. 

Read more here about this exciting collaboration. 

Partners in the Fight Against STDs

http://issuu.com/ppnorcal/docs/2014_2015_annual_report_web_02/1
http://www.redding.com/news/local-news/gonorrhea-and-chlamydia-are-public-health-concerns-in-shasta-county_94481722


Feature Story

As the season changes, we at Planned Parenthood Northern California (PPNorCal) are celebrating our past and present 
achievements and looking toward a future full of potential. We jumped enthusiastically into fall with some exciting and impactful 
collaborative events in the Bay Area. 

We proudly hosted our 5th Annual Leadership Summit on Saturday, October 3, 2015 at the Presidio Golf Club in San Francisco. We 
were fortunate to have so many supporters with us, and still are inspired by the conversation, which was one of the most dynamic 
and thought-provoking dialogs we have ever had. 

Several clients shared personal stories of how we’ve profoundly impacted their lives, and our fantastic panel of powerful women 
helped to shed light on the trends and challenges we currently face, as well as future opportunities we can prepare for. We are 
ever thankful to Eileen Laspa, who shared her experiences from the days before Roe v. Wade and the birth control pill; Cynthia 
Gómez, who helped to navigate our thinking around the future; and Sue Wollack, the Co-Chair of our exciting new Second Century 
Campaign (2CC). 

The Summit was an inspiring kick-off to the 2CC campaign, which will raise $50MM over five years. Funds will be used to 
maintain our robust annual support levels and to fund a new state-of-the-art flagship facility in San Francisco that will support our 
entire service area. A variety of other important initiatives will be supported affiliate-wide by our campaign including research, 
mobilization, education, technology, and legacy giving. We are readying ourselves for our most exciting campaign yet.

We also recently celebrated our committed base of supporters at a reception in Contra Costa County on September 29th, an 
incredible group of over 50 past and present trustees, auxiliary members, friends, and staff. Many had been involved with 
PPNorCal for decades, and we enjoyed hearing their memories and reflections. It was a powerful testament to the growth and 
success that have transformed us into the fifth largest Planned Parenthood affiliate in the country. And we reflected on our 
experience in Northern California from our start in San Francisco in 1929 and Marin County in 1930. 

As fate would have it, the reception was on the inaugural national “Pink Out Day,” when millions stood with Planned Parenthood 
and our commitment to care against unprecedented attacks; it was moving to see our guests proudly lining the room in a sea of 
pink.

All this positive momentum comes at a time when we need it most, amidst attacks on all levels and including health centers in 
PPNorCal’s service area. It has been troubling, to say the least, to hear so much misinformation about who we are and what we do. 
But we are fortified at our local leadership events, as well as by the steady backing American public. In fact, eleven recent national 
polls have shown broad, deep support for the work we do.

We will be sure to keep you posted on current events, and we know we can call on you for action when we need it most. If you 
haven’t already, please like us on Facebook and follow us on Twitter—you will see many real-time updates on breaking news, and 
learn what you can do to help.  As we saw on Pink Out Day, social media can help create a movement that demonstrates our 
power, engages our people, and reinforces our determination to expand access to sexual health and freedom.

We are, and always have been, optimistic about the future. We hope you share the pride we feel at PPNorCal at all we have 
accomplished. Your support is instrumental. We have you to thank. 

Inspiration at our Leadership Summit

Summit panelists (left to right): Eileen Laspa, Heather Saunders Estes, Cynthia Gómez, PhD and Sue Wollack.

http://www.facebook.com/PPNorCal
http://www.twitter.com/PPNorCal


Cheers and Jeers

There is a very long road ahead for residents of Lake County 
following the giant blaze that burned down 76,000 acres and 
destroyed 1,280 houses and 27 multi-family residences over 
the summer.

Disaster recovery usually takes into account shelter, schooling, 
psychological support and other critical factors that help 
to rebuild a community. But one element that is often 
overlooked is access to sexual and reproductive health care 
– and medication. A large-scale disaster presents a massive 
disruption to daily life and routines, and access to birth control 
and reproductive care can be precarious or even non-existent.

Luckily, at PPNorCal, we know all about delivering care in 
tough circumstances. Our staff in Lake County were ready to 
step in and help when we heard that some clients were worried 
because their lost their contraceptives (and more) in the fire.

We were more than happy to do our part in the recovery effort. 
It is just one small but important example of how we are part 
of the fabric of the communities we serve and how we strive to 
live up to our motto of delivering “Care. No Matter What.”

On September 29, Planned Parenthood Federation of America 
President Cecile Richards testified before the House Oversight 
and Government Reform Committee. The hearing, chaired by 
Representative Jason Chaffetz (R-UT), was contentious and 
lasted five hours. 

This video link shows five heated moments during the 
probe when Richards was forced to field a number of baseless 
accusations and outrageous allegations including scrutiny of 
her salary. 

Four ongoing congressional probes remain. On October 
30, Richards sent a letter to newly elected House Speaker 
Paul Ryan expressing concerns about the impartiality of the 
investigations. “Planned Parenthood has provided over 27,000 
pages of documents to four congressional committees, four of 
our staff have been interviewed for a total of more than eight 
hours, and on September 29, I personally testified before the 
House Oversight and Government Reform Committee at a 
hearing lasting over five hours,” Richards explained. “Planned 
Parenthood remains committed to sharing the relevant facts 
with members of Congress and the public and we have fully 
cooperated with the committees’ inquiries.”

Attack on Planned Parenthood 
Services

Services continue after Lake 
County Fires

JUST IN
We’d like to share with you that our tissue donation services at our Concord health center for Fiscal Year 2015 were 
exhaustively audited, again. Of course, PPNorCal is fully cooperating with these time-consuming requests from multiple 
Congressional committees even though we know they are politically motivated and baseless. 

PPNorCal received less than $2,000 in reimbursements for the full year. This amount is significantly less — by more than 60% 
in fact — than our costs to support this program.  

Our affiliate is honored to have donated staff time to make it possible for our clients to participate in medical research 
programs that have contributed to life-saving medical breakthroughs and cures. Despite these misguided investigations, we 
remain solidly focused on providing high-quality education and health care every day, no matter what!

http://www.washingtonpost.com/video/politics/5-heated-moments-during-the-planned-parenthood-congressional-hearing/2015/09/29/bd7b70e2-66e4-11e5-bdb6-6861f4521205_video.html
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Patrick Duterte

Patrick Duterte is currently a consultant with WBCP (Wendi Brown Creative 
Partners). He is the former Director of Health and Social Services, for 
Solano County, from 2001 and retired in 2013. After serving his country 
in Vietnam, Patrick received his bachelor’s and master’s degrees from 
University of California at Berkeley, and San Francisco State, respectively. 
Patrick and his wife, Dian have five children and live in Solano County.

Loren Kieve

Loren practices law with the Kieve Law Offices in San Francisco. Loren 
was previously a partner in a major California law firm and before that 
with Debevoise & Plimpton in Washington, D.C. and New York. Loren 
was raised in New Mexico, attended Stanford University and received law 
degrees from Oxford University and the University of New Mexico. He has 
been a trustee of Institute of American Indian Arts, Lawyers’ Committee for 
Civil Rights and Lawyers’ Committee for Civil Rights of the San Francisco 
Bay Area. Loren is also the chair of PPNorCal’s Action Fund Board and lives 
in San Francisco with this wife Anne.

Lou Fernandes

Lou Fernandes is a Principal at Hall Capital Partners LLC in San Francisco. 
His previous experience includes work in treasury and finance roles 
at Yahoo!, McAfee, and Intel. He earned an M.B.A. from the Stanford 
Graduate School of Business and an M.A. from the Stanford School of 
Education. He is an active member of PPNorCal’s Investment Committee 
and lives in the East Bay with his wife Hilary and two small children. 
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