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Multicultural Capacity/Diversity
Mission Statement

To actively promote an environment that is safe,
inclusive, and respectful of all communities —
including PPS0O clients, staff, board mambers, and
community partners — by recognizing diversity as a
core value and an integral part of the organization.

How to use this handbook

Itis our responsibility and priority to provide
necessary support and services for clients with limited
English proficiency in receiving quality health care
services.

The Planned Parenthood of Southwestern Oregon
Multilingual Handbook for Clinic Services has
been designed to facilitate accurate and sufficient
communication batween a client and a haalth care
provider to result in appropriate care,

This handbook is an ideal resource for clients

whose English proficiency level does not require an
interpreter, but the use of this handbook may increase
effective communication by providing supplemental
medical terminology.

This handbook contains basic vocabulary and
terminclogy that is used in reproductive and sexual
health services.

“**Free language interpretation services are avallable
for everyone in our clinic locations. There are over 100
languages as well as sign language available,

For more information or questions, please contact
Multicultural Capacity Coordinator at P50 at
(541) 342-6042 x36 or at ryoko.takahashi@pphsso.ong



GENERAL HEALTH
Allergies

Anemia

Anorexia

Antibiotics

Asthma

Blood transfusion

Blood vessel clots

Breast cancer

Bulimia

Depression

Diabetes

Heart disease/cardiovascular disease
Hepatitis, liver or gall bladder disease
High blood pressure
Kidney disease/bladder infections
Measles

Menopause

Migraines

Mumps

Pelvic exam
Prostate cancer

Rubella

Seizures, epilepsy
Smoking

Stroke, heart attack
Testicular cancer
Tuberculosis

UTI(Urinary Tract Infection)
Vaginitis

Yeast infection

PREGNANCIES
Abortion

Ectopic pregnancy

Infertility
Miscarriage
Pregnancy test

SU’C KHOE TONG HOP
Di trng

Thiéu mau

Binh biéng &n

Thubc tru sinh

Binh suyén

Truyén mau

Mau dong cuc trong mach
Ung thw vu

Chirng cwdng an vo dé
Sy budn chan

Binh tiéu dwong

Binh tim

Diém gan, binh tui mat
Ap huyét cao

Binh than/bong day
Binh s&i

Téc kinh

Nhirc dau div doi

Binh quai bi

Kham vung xwong chau
Ung thw tuyén tién liét
Binh s&i Blrc

Binh giwc kinh phong
Hut thude

Tay bién mach mau ndo/mau nhéi co tim

Ung thw dich hoan (hon dai)
Ho lao

Nhiém trung dwong tiéu
Viém am dao

Huyét trang

Sy CO THAI

Pha thai

Thu thai ngoai t&r cung
Khéng thu thai, hiém muén
Huw thai

Thr xem c6 thai hay khéng



SAFETY HISTORY
Sexual abuse
Sexual assault
Sexual harassment
Sexual violence

CONTRACEPTION
Abstinence

Birth control

Cervical cap

Condom (male, female)
Depo-Provera shot
Diaphragm

Emergency contraception-Plan B
Hysterectomy

Implant

IUD

Patch

Pills

Spermicide

Sponge

Tubal sterilization
Vaginal ring
Withdrawal

SYMPTOMS
Abdominal pain
Bleeding

Bump

Burning
Clotting
Cramps
Discharge
Headache
Inflammation
ltching

Irregular mestrual cycle
Lump

Odor

QUA KHU

Hiép dam

Cuwdng dam

Lam phién van dé tinh duc
Bao dam

NGUA THAI

Kiéng ctr, nhin

Thuébc ngtra thai

NA&p day t&r cung

Bao cao xu (nam, nt)
Chich thubc ngtra thai
Mang chén che dau t& cung
Ngtra thai khan cip-Phan B
Pha thuat cat bé tlr cung
M6 cdy, ghép

P&t vong xoén

Thuébc dan nglra thai

Thubc udng ngtra thai
Thuébc diét tinh trung

Miéng mép

Pha thuat dét éng dan trirng
Vong am ho

L4y ra, ric ra

TRIEU CHUNG

Dau bung

Chay mau

Cuc budu

Nong, rac

Cuc mau

Co thac 1am dau quan
Chét thay nhu ma, huyét trdng
Nhirc dau

Sw diém, swng

Ngtra

Kinh nguyét khéng déu
Cuc budu

Mui hoi



Pain
Rash
Redness
Sores
Spotting
Swelling

SEXUALLY TRANSMITTED INFECTIONS
Chlamydia
Genital herpes
Gonorrhea
Hepatitis
HIV/AIDS
HPV/genital warts
Pubic lice
Scabies

Syphilis
Trichomoniasis

SEXUAL HEALTH
Abstinence

Anal sex

Injection drugs
Intercourse
Masturbation

Oral sex
Protected/safer sex
Unprotected sex
Vaginal
Withdrawal

ANATOMY & PHYSIOLOGY
Anus

Bladder

Cervix

Clitoris

Egg
Ejaculation

bau

Ban do

Mau do

Nhirng vét thwong nhd
Ra mau it

Sw suwng lén

NHIEM TRUNG BINH PHONG TINH
Vi trung Chlamydia
Mun ghé & am dao
Binh lau

Viém gan

Binh SIDA

Muc céc & am dao
Chi, ran @ am dao
Ghé

Giang Mai

Vi Trang Trichomonas

SU’C KHOE TINH DUC
Kiéng ctr, nhin

Tinh duc hau mén
Thuéc chich

Sw giao hop

Thd dam

Tinh duc bdng miéng
Giao hop c6 bao cao xu
Giao hop khéng c6 bao cao xu
Am dao

L4y ra, ric ra

CO THE HOC va SINH LY HOC
Hau mén

Bong day

Cb tlr cung

Am vat

Trirng

Sy xuét tinh



Endometrium
Estrogen
Fallopian tubes
Foreskin

Groin

Labia
Menstrual period
Ovaries

Pap smear
Penis

Pelvis

Prostate
Rectum
Scrotum
Semen
Seminal vesicle
Sperm

Testicle
Testosterone
Urethra

Uterus

Vagina

Vulva

Mang nhay t& cung
Kich thich t6 phai ntr
Ong dan trirng

Da qui dau

Vung hang

M&i, mép am hd
Kinh nguyét

Budng trirng

Kham ngtra ung thuw tr cung
Duwong vat

Xwong chau

Tuyén tién liét

Rudt cung

Biu dai

Tinh dich

Tui tinh dich

Tinh trung

Dich hoan (hon dai)
Kich thich t6 nam
Ong dan nudc tiéu
T cung

Am dao

Am ho



