





We fought to meet the growing service need in our communities, despite
funding challenges and shortages in clinician and laboratory staff. Medicaid
reimbursement rates for provider visits have not increased since 1985, while
costs for health care services have increased 300 percent during this time.
Nevertheless, we continued to add new services, reach out to more clients, and
provide critical health care to individuals and families.

We fought to serve our clients more efficiently and to offer more reproductive
health care choices. PPMM added new services including the HPV vaccine that
protects against cervical cancer, as well as the new contraceptive implant that
protects against pregnancy for three years. We also began offering emergency
contraception (EC)—a medication that prevents pregnancy if taken within 120
hours of unprotected sex—over the counter to male and female clients who
are age 18 or older, allowing us to fill EC requests more quickly and to provide
faster service to more clients.

We improved efficiency in scheduling appointments by instituting an online
appointment request system. Approximately half of the 4,642 online appointment
requests received during the year were from clients new to PPMM. We also trained
staff at our health centers to use our new electronic practice management system
to streamline scheduling, patient registration, follow-up, billing, and reporting.

The innovative transgender hormone therapy program at our Santa Cruz Westside
health center continued to meet a need addressed by very few physicians.
PPMM is one of the first Planned Parenthood affiliates to provide this service,
and we are helping develop protocols so other Planned Parenthood affiliates
around the country can offer these valuable services.

Our determination to bring reproductive health services to underserved communities
through our Satellite Services Program received national recognition, garnering
PPMM the 2007 Affiliate Excellence Award in Clinical Expansion and Outreach
from the Planned Parenthood Federation of America. The Satellite Services
Program increases access to PPMM’s education and clinical services by providing
them at times and locations, such as homeless shelters, migrant camps, and
residential treatment programs, that are convenient, safe, accessible, and familiar
to high-risk and special-needs populations.

We successfully negotiated contracts with several major preferred provider
networks to enable more of our patients to continue to use our services, even
when they have health care coverage.

PPMM remained dedicated to the fight to deliver critical reproductive health services
to individuals and families in need throughout our two-state service area.
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2007 Medical Visits

358,614

61,245
22,135
13,764
18,641
13,847
18,234
232

506,712

Family planning

Pregnancy tests and counseling
Primary care, adults

Pediatric care

Prenatal care

Abortions

Other services

Sterilizations

Total medical visits

We fought for the healthy futures of teens. Our 22 Teen Success groups
inspired 341 teen moms in six service areas to avoid repeat teen pregnancies,
finish school, and plan positive futures. Mentored by PPMM, five Planned
Parenthood affiliates across the country have initiated Teen Success groups, and
three more are scheduled to begin soon. Under a new $1 million grant from
Santa Clara County, PPMM began overseeing a case management program
for pregnant and parenting teens for the Public Health Department. Our Male
Involvement and Peer Educator Programs helped more than 5,000 high-risk
teens avoid unplanned pregnancy and sexually transmitted diseases.

We reached more than 27,000 middle school and high school students with
comprehensive sexuality education in school and community settings. We educated
more than 700 adults, including parents and teachers, with skill-building work-
shops to help them discuss sexuality and reproductive health successfully with
children and teens. And, we contacted more than 54,000 teens and adults to
inform them about PPMM'’s services.

We fought the spread of HIV and other sexually transmitted diseases through
education outreach to more than 6,000 youth and farmworkers. PPMM was
awarded $300,000 to participate in a two-year research study to develop and
evaluate ways of providing AIDS intervention and preventive education to members
of the migrant community.

Using the latest communication technologies, we spread the word about Planned
Parenthood services. We initiated an innovative project to produce podcasts
for broadcast on YouTube and the PPMM website. Our educators made regular
appearances on local radio programs and provided information for print media
stories in multiple markets.

PPMM continued the crucial fight to make sure young people and adults have
the information they need to make healthy reproductive decisions.

2007 Education Contacts

17,331
10,650
5,694
5,356
64

341

110

506
54,311

65,635

High school education

Middle school education
HIV/AIDS education and outreach
Male services for high-risk teens
Peer educators

Teen Success participants

Teen Talk high-risk middle school
group participants

Parent-child communication program
Other outreach

Facts of Life Line

We fought to ensure access to reproductive health care for those in need,
asking California legislators to help us serve 4,000 more patients a month by
increasing Medicaid reimbursement rates that have not increased since 1985,
and urging Nevada legislators to save taxpayers’ money by funding preventive
family planning.

We fought to keep all reproductive health choices available to women and families
despite escalating government restrictions. Since a newly configured Supreme
Court majority eviscerated Roe v. Wade and declared the country’s first federal
abortion ban constitutional in April, we continue to fight to ensure that future
court appointments will be made by a pro-choice president.

With the help of passionately committed supporters, donors, and volunteers, we
played a significant role in the defeat of Proposition 85. This dangerous California
ballot measure would have harmed vulnerable teens by restricting their access
to safe and timely reproductive medical care. A similar initiative was defeated
the previous year, but this time our margin of victory was greater, with voters in
nine new counties rejecting the measure.

At a time when mainstream media tend to approach Planned Parenthood primarily
for stories about abortion, we fought to reach the public with crucial information
about the full range of our issues and services. We obtained editorial endorsements
opposing teen-endangering ballot initiatives, strengthened our coverage in
ethnic and alternative media markets, and improved the timeliness and reach
of our web presence.

In the many communities we serve, we increased our effectiveness in advocating
for reproductive freedom and comprehensive sexuality education by forming
partnerships with coalitions, interfaith alliances, and women’s groups. We expanded
the number of pro-choice clubs on college campuses, involving more young
women and men in the fight for reproductive freedom.

Through our vigilance and tireless determination, we showed friends and foes
alike that Planned Parenthood never gives up the fight.

2007 Advocacy Actions

320
S98
403
1,233

3,406

11,700

16,109

20,100
109,971

719,000

Capitol Day attendees

Volunteers for No on Proposition 85 campaign
Advocacy events

Activist volunteers

Online actions, including online petitions signed
and e-mails sent to legislators

Letters and postcards to elected officials in
California

Actions taken by individuals to either engage the
public or influence public policy

Planned Parenthood e-mail activists
Pro-choice supporters in database

E-mails sent to activists
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% Corporate Office
® New Health Center Site
® New Building

California

1

El Dorado County
— Community Site

Fresno County

— Fresno—Family First
— Fresno—Fulton Street

— Community Sites

Kern County
— Bakersfield
— Community Sites

Madera County
— Madera

Merced County
— Merced
— Community Sites

Monterey County
— Greenfield

— Salinas

— Seaside

Placer County
— Lake Tahoe
— Roseville

Sacramento County
— North Highlands

— Sacramento—B Street
— Sacramento—Capitol Plaza
— Sacramento—Fruitridge

— Community Sites

San Benito County
— Hollister

10 San Joaquin County
— Manteca
— Stockton—Eastland Plaza
— Stockton—North
— Tracy
— Community Sites

11 Santa Clara County
— Foothill College
— Gilroy
— Mar Monte Community Clinic
— Mountain View
— San Jose—The Alameda
— San Jose—Blossom Hill
— San Jose—Eastside
— Sunnyvale

12 Santa Cruz County
— Santa Cruz—Westside
— Watsonville—Clinica Mariposa
— Community Sites

13 Stanislaus County
— Modesto
— Community Sites

14 Sutter County
— Yuba City

15 Tulare County
— Community Sites

16 Yolo County
— Woodland

Nevada

17 Washoe County
— Reno—Fifth Street
— Reno—Peckham
— Community Sites

We have learned from experience that it is greatly beneficial for us to own our
facilities whenever it is economically feasible. This allows us to offer the full range
of services our clients need, in easily accessible locations, without having to
relocate when a lease expires or when a new landlord takes exception to our
mission. It enables us to provide greater security and take advantage of
trespassing laws that keep anti-choice protestors off our property. Ownership also
provides cost savings and, as property values rise, long-term fiscal advantages
in an era of local, state, and federal funding cuts.

m The opening of PPMM’s new Merced health center capped several years of
struggle against opponents who attempted to block its construction. The new
building will accommodate significant growth in the coming years, with an
anticipated 15 percent client increase in the first year alone. Congratulations
came from distinguished leaders and supporters, including Congressional
Speaker of the House Nancy Pelosi, who wrote, “Planned Parenthood is
deserving of special public recognition...for providing crucial health care to
the community.”

m We opened a new part-time health center in Hollister, after providing satellite
services in that community for a number of years, and are extending service
hours at the new location to better serve San Benito County residents.

m PPMM purchased our Modesto health center building, a move that was not
only fiscally prudent, but will also enable us to ensure the security of our clients
and staff in the event of threats from anti-choice protesters. Construction was
completed on our new Eastland Plaza health center in Stockton and the planning
process was completed for a new PPMM health center in Tracy.

m Our Board of Directors approved the purchase of a new building in Bakersfield,
and the purchase of land in Gilroy for construction of a new health center to
expand our capacity to serve clients in those communities.

m Remodeling projects are nearing completion at our headquarters and education/
training buildings in San Jose and are under way at our health centers in
Santa Cruz and Watsonville. These projects will greatly improve efficiency at all
four locations.

PPMM continues the fight to maintain efficient, attractive, high-quality facilities
to provide the best possible service to our clients.

Sources of Funds
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0 ss Family PACT
[0 20 Medicaid and related

O =z  Private insurance and self-pay fee
for service

[0 e Government grants and contracts
0 & Contributions from individuals

[0 a4  Contributions from foundations
and corporations

0 a4 Other
100 Total:
Ethnicity
%
O ss Hispanic
O 31  White
O s Asian/Pacific Islander
0 7  African American
O 1 Native American/Alaskan Native
0 15 Other
100 Total:

35,994,915
12,754,653
4,767,036

3,984,702
2,551,703
2,355,291

2,370,540

64,778,840

87,210
72,634
18,227
16,976

1,563
33,594

230,204

Uses of Funds

%

Medical services
Education
Public affairs

Management and general

Marketing
Fundraising
Replenish reserves*

Total:

47,812,580
3,810,155
1,709,639
5,366,884

658,515
857,083
4,563,984

64,778,840

*Replenish reserves for capital costs related to construction of new health

centers and new technology solutions.
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100
Age

%
O 27
O eo
O 13

100

19 and under
20-34
35 and over

Total:

61,970
138,833
29,401

230,204



