
Local donors and supporters 
help to ensure minimal 
disruption to patients
Th e electrical fi re began in a utility closet 
on a cold Sunday morning in February. As 
fi refi ghters battled the blaze, staff  members 
in Asheville, Raleigh, Winston-Salem and 
Roanoke (Virginia) were already mobilizing 
to ensure our patients would be served. 

“We didn’t 
miss a beat,” 
says Medical 
Director Donna 
Burkett, MD. 
“Staff  from our 
whole region 
responded 
almost as fast as 
police, fi re and 
rescue. Patients, 
donors and 
supporters were 
off ering to do 

anything to help.” 
Within hours, the Asheville phone 

lines were being answered by Planned 
Parenthood staff  in West Virginia. Two 
days after the fi re, patients were once again 
receiving exams. Education clients were 
again being served. 

“From the moment the fi re started, 
‘Priority One’ was making sure patient 

needs were met. I didn’t want one extra 
unintended pregnancy as a result of the 
fi re,” said Walt Klausmeier, President & 
CEO. “Staff  response was outstanding.”

For fi ve 
months 
after the 
fi re, Planned 
Parenthood 
staff  and 
volunteers 
served 
patients from 
a temporary 
location. 
By July, the 
charred building had been refurbished. 
“We have grown a lot in the past few years 
and we just added a new Community 
Educator,” says Regional Manager Lori 
Th ornton, who oversees the Asheville 
Health Center. “We are able to meet 
community needs better than ever.”

New Lynchburg Location
Th e summer has brought many changes to Planned Parenthood in Lynchburg, 
Virginia. We have relocated to a more spacious and attractive health center location. 
We have hired additional staff  and expanded our clinical hours. Th is fall, we will 
initiate new education programs in ‘the Hill City.’ Pictured from left to right: 
Health Center Assistant Linda Scott (Scotty), Health Center Manager Nancy 
Milton and Clinician Remonia Davis, members of our growing team of health 
center staff . Says Nancy, “Th is is our tenth anniversary off ering medical services in 
Lynchburg. It’s our time to take Lynchburg to the next level.”
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The February fi re threatened 
to prevent Dr. Donna Burkett, 
PPHS Medical Director, 
from providing medical 
care in Asheville.

July 2008: Regional Manager 
Lori Thornton gives tour of 
the refurbished health center 
to the media. (Photo courtesy 
of Asheville Citizen-Times, 
photographer Erin Brethauer)

March 2008: PPHS President & CEO Walt 
Klausmeier holds Asheville press conference.




