
In Your Community 
Yavapai and Yuma Counties

Planned Parenthood Arizona’s Regional Health 
Coordinators in Yavapai and Yuma Counties have 
made great strides toward their goals to enhance 
access to comprehensive and accurate sexual 
health information, facilitate access to hard-to-
find health care services and refer individuals to 
local providers for common services.

In Yavapai County, Desiree Perez joined us in 
May 2014, and has already represented Planned 
Parenthood Arizona at local community events, 
such as Pride in the Pines. 

She has also connected with local health care 
providers to ensure she can refer Yavapai County 
residents to the best affordable health care in 
the area. She has established herself with these 
providers as a resource for patients seeking 
harder-to-access health services, such as abortion 
care and long-acting contraceptives, like IUDs.

Desiree looks forward to finding new ways to 
ensure that Northern Arizonans get the health care, 
education and political support they want and need 
to live happy, healthy lives.

Desiree can be reached at dperez@ppaz.org, (928) 
228-1577. You can also follow her on Facebook at: 
https://www.facebook.com/dperezPPAZ

In Yuma County, Flor Castañon joined us 
in March 2014. Flor has established great 
relationships with local health care providers and 
is able to refer community members to affordable 
health care in their community. In addition, she has 
provided several women who were faced with an 
unintended pregnancy with information about their 
pregnancy options. 

Flor has participated in a myriad of community 
events, including health fairs, hosted by 
Campesinos sin Fronteras, and Sunset Community 
Health Center. She helped plan and host PPAA’s 
Rock ‘n’ Roe event, two Planned Parenthood 
Zumba classes and health fairs for Women’s 
Health Week, as well as Yuma’s first Planned 
Parenthood sexuality education workshop for 
parents and teens. 

Flor can be reached at fcastanon@ppaz.org, 
(928) 287-3749 or search on Facebook for 
Flor Castanon PPAZ.

Comprehensive 
Sexuality 
Education 
Keeping the 
Conversation Going 

“Teenagers need medically accurate, 
up-to-date and impartial information 
about the physical and emotional 
consequences of sex. They should 
hear that abstinence is the safest and 
best approach, but they should know 
details about contraception and how to 
most effectively prevent pregnancy and 
sexually transmitted infections.” 

The above quote is from the opening 
paragraph of an editorial “Let’s Talk 
About Sex” that appeared in the Arizona 
Daily Star on April 30. It is one of several 
articles and op-ed pieces that have 
appeared in the Arizona Daily Star and 

Arizona Republic, the state’s two largest 
newspapers, in the last year. Media interest 
on the topic of comprehensive sexuality 
education is an effort of the SHARE 
(Sexual Health And Responsible Education) 
initiative to keep the conversation going. 

Other media outlets, including Hispanic 
radio, television and print, have also 
given attention to the topic. 

Our Community Activist Training - 
Comprehensive Sex Education, a new 
effort continuing this year, includes 
parents, grandparents, teachers, PPAZ 
board members, and others. Attendees 
learn about the state of sex education 
in Arizona and identify ways they can 
actively engage their school districts to 
ensure comprehensive sexuality education 
is included in any health curriculum. 

The success of the SHARE initiative 
in “moving the needle” toward 
comprehensive sexuality education in 
school districts across the state has 
been promising and we look forward to 
greater gains in the coming year.

A Patient’s Story
My story is a happy one. When I was 
sixteen I became sexually active, I did 
not want my parents finding out so I 
did not ask them for birth control. For 
a while my boyfriend (who is now my 
fiance) and I were having protected sex 
(condoms) but after a while we wanted 
to see what is was like without condoms 
and so we ended up having unprotected 
sex (a few times). After a while of doing 
so behind my parents back, I got into a 
bunch of trouble and even worse I thought 
I was pregnant. I still could not tell them 
anything because I would be in even more 
trouble because we were not responsible. 

After everything blew over, I finally asked 
my parents if I could get on the pill, but 
we did not have health insurance; and 
let’s be real I was still going to have sex 
with or without the pill. So a family friend 
of ours recommended we go to Planned 
Parenthood for birth control. So we went 
and I was so nervous, when we got there, 
(I went to the Mesa Health Center) the 
nurses were so nice and did not make me 

feel like I had done something wrong, like 
most people did, for having sex before 
marriage. The doctors there were so nice 
and answered any and all questions I had, 
without even blinking an eye! I loved it. 

Back to having no insurance, Planned 
Parenthood in my opinion is one of the 
best organizations out there, they are 
doing, and standing for, something that 
most of the population is against. They 
make it possible and affordable to be safe 
and do what humans instinctively do. 
When the nurses told me about Title X and 
if you qualify you pay what you can at that 
moment. I qualified (and still qualify) for 
the program, which was wonderful! 

I have been going to Planned Parenthood 
for about a year and it has been nice to 
have an organization that is dedicated 
to help teach couples and individuals 
about their sexual health and well-
being, offering various different services 
available for everyone.

I would just like to say THANK YOU! This 
organization is amazing and the staff is 
wonderful. Thank you for making me feel 
like a normal human being.
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Contact us
Health Care – 855.207.PLAN (7526) 
Planned Parenthood Arizona is committed 
to providing high quality, confidential 
health care services. Our trained 
customer services representatives are 
available to answer any question.

Fundraising – donate@ppaz.org 
Your generous donation allows Planned 
Parenthood to continue providing 
medically accurate sexuality programs, 
quality confidential medical services, and 
public policy advocacy to defend access 
to reproductive health care. We welcome 
gifts of cash, check, credit/debit cards, 
monthly recurring gifts, stocks and 
securities, workplace gifts, and planned 
gifts and bequests. 

Education – education@ppaz.org 
Planned Parenthood’s education staff 
partners with parents, schools, and 
community agencies to create the 
healthiest generation of young people 
by providing education on sexual health 
topics in a variety of community settings. 
Our programming promotes and embraces 
sexuality as an essential, lifelong 
aspect of being human, and empowers 
individuals to make healthy choices.

Public Policy – advocate@ppaz.org 
Planned Parenthood Arizona advocates for 
the rights of all individuals to have access 
to the full spectrum of sexual health care 
and comprehensive sexuality education.

to make a donation today, please 
visit www.ppazdonate.org.

letter from the CEo & Board Chair
Ninety-eight years ago police arrested three 
women in Brooklyn, New York, immediately 
after they opened the doors of America’s very 
first birth control clinic. They were charged 
with circulating “obscene” materials – i.e., 
basic information about family planning and 
contraception. Margaret Sanger was one of 
those women.

Now, backward-looking, reactionary voices 
in Arizona look upon that time as a golden 
age. But, just as Planned Parenthood fought 
back in Brooklyn in 1916, Planned Parenthood 
continues to fight back in Phoenix, Yuma, 
Flagstaff and Tucson today. We stand together 
in our bright pink t-shirts, join arms, raise our 
voices, and say, “no more, no más.” Our bodies 
and our families are our own. And, we will 
protect them. No matter what.

This year we will continue to advocate for 
comprehensive and medically accurate 
sexuality education in our schools. We will 
not hide from our children honest, accurate 
information about their bodies and their 
sexuality. We will teach our children about 
these things in practical and positive ways. 
Educating our children well is a family 
value we hold dear.

This year we will continue to provide life-
saving health care to all Arizonans, regardless 
of gender or color or creed. STI testing, 
breast, cervical, and testicular cancer 

screenings, and pre-pregnancy consultations 
are critical services that the richest and the 
poorest in our community need. We will do all 
we can to improve the health of everyone who 
walks through our doors. maintaining healthy 
families is a family value we hold dear.

This year we will continue to fight for 
reproductive justice and strive to ensure 
that safe abortion services are available to 
all Arizonans. We will not acquiesce to state 
legislators who insist that the government 
knows more about what is good for women’s 
health than medical professionals and women 
themselves. Whether or not to have a child, 
and when to do so, is one of the most personal 
and important decisions a person makes. We 
have faith that women – not politicians – are 
the best people to make that decision. Faith 
in ourselves and each other is one of the 
most important family values we hold dear.

As our society moves forward through the 
21st century, old prejudices are crumbling. 
We are winning the battle for LGBTQ rights, as 
more and more governments recognize that 
all people have the right to marry and raise 
families regardless of their sexual orientation. 
We are gaining ground in the timeless 
struggle against racism, as African-Americans 
and Latinos break the color barrier and are 
elected to high political office. Yet, at the 
same time sexism is on the rise. Radical, out-
of-touch politicians are shamelessly attacking 

women’s sexuality and autonomy. As a result, 
the fight for reproductive justice is the civil 
rights struggle of our time, and we join it 
with all of our strength. gender equality is 
a family value we hold dear, and we look 
forward to 2014 – 2015 as a year when we 
turn the tide and help guarantee equal justice 
for all. We are Planned Parenthood Arizona, 
and we will never stop protecting the health, 
safety and equality of all people who call this 
state their home.

Joel Feinman Bryan S. Howard 
Board Chair President & CEO

Proudly serving the entire state of Arizona with health services, education and advocacy.
Planned Parenthood® is a registered trademark of Planned Parenthood® Federation of America, Inc.

care. 
no matter what.
A n n u A l  R E P o R t  |  2 0 1 3 - 2 0 1 4

our mission 
Planned Parenthood Arizona 
promotes and protects every 
person’s freedom and right to enjoy 
sexual health and well-being, to 
make reproductive choices, and 
build healthy, strong families. 
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Building 
Community 
Support 
This year, Planned Parenthood 
Arizona had a significant presence 
in communities across Arizona 
thanks to the dedication of our 
amazing volunteers and staff.  

We reached 3,970 people 
through presentations and 
general outreach.  Some of our 
favorite, and largest, outreach 
events included the first ever 
Body Love Conference in 
Tucson; the Phoenix, Tucson, 
and Flagstaff Pride events; and 
all-day concerts, like KFMA 
Day in Tucson and True Music 
Festival in Phoenix.  In addition, 
we reached close to 120,000 
people with insightful, factual 
information through our blog. 

Volunteers also make our 
community events possible. 
We celebrated three successful 
I Stand with Planned Parenthood 
events across the state.  
We hosted two Let’s Talk 
About Sex movie nights to help 
start the conversation around 
comprehensive sexuality 
education in the Tucson and 
Phoenix communities; two benefit 
concerts – one in Yuma and one 
in Phoenix – to bring awareness 
to the importance of advocating 
for a more inclusive Arizona; and 
a Yoga Fundraiser with Funke 
Yoga of Scottsdale as well as 
Zumba in Yuma in honor of 
Women’s Health Week in May! 

Volunteers are a critical part of 
the Planned Parenthood Arizona 
family. If you are interested in 
volunteering, start by filling out 
an online application at 
www.ppazvolunteer.org.

Abortion Services Return 
to Flagstaff Health Center
Planned Parenthood Arizona’s Flagstaff Health Center 
started offering medication abortion services in February 
2014, two and a half years after ceasing this service due to 
restrictions passed into law. 

The 2011 law no longer allowed specially trained nurse 
practitioners to provide medication abortion and PPAZ did 
not have a physician to provide this care. As the largest 
nonprofit reproductive health care provider in the state, we 
saw the extreme distances women were traveling to access 
abortion. Miles of travel, days of wages lost and nights 
away from family – all of it faced and overcome, despite the 
barriers put up by politicians.  We searched for a physician 
to fill the need. 

“During those two years when we didn’t have a physician, 
Northern Arizona women expressed heartache when they 
learned that abortion was not available in their community. 
These were the stories that kept us determined to find 
someone,” says Beth Otterstein, WHNP, health care provider and 
center manager at the Flagstaff Health Center. “We are fortunate 
to be able to once again serve the needs of this community.” Commitment to 

Health Care Access
More than eight million people signed up 
for health insurance during the seven-
month enrollment period from October 
2013 to April 2014.

In Arizona, Planned Parenthood had a major 
role reaching the community, specifically the 
Latino community, around health insurance 
enrollment.  Our organizers and canvassers 
contacted 35,774 people during the last 
three months of the enrollment period and 
helped 10,657 people sign up for a plan in 
the Health Insurance Marketplace.  

Other highlights of this work included a 
visit from Valerie Jarrett, Senior Advisor to 
President Obama, to show her support for 
the incredible efforts of Planned Parenthood 
and a successful, coalition coordinated Latino 
Enrollment Summit attended by hundreds of 
people interested in getting health insurance.

victory for 
Women’s 
Health
In February 2014, the U.S. 
Supreme Court announced it 
would not review a lower court 
decision that preserved the right of 
women in the Medicaid program 
to access preventive health care 

services at Planned Parenthood 

health centers in Arizona. 

The federal district court had 

enjoined the Arizona state law 

(passed as HB 2800 in 2012) that 

would have excluded physicians 

who provide safe and legal 

abortion from the Arizona Health 

Care Cost Containment System 

(AHCCCS). The court found that 

the law violated the federal 

Medicaid Act, which protects 
patients’ rights to make their 
own decisions about health care 
providers. In August 2013, an 
appeals court unanimously agreed. 

Despite the overwhelming court 
precedent, the state of Arizona 
still requested the Supreme Court 
review the case. 

“The ruling was a victory for 
Arizona women and their families. 

The men and women of this state 
have the right to choose the health 
care provider they deem is best for 
them. Thousands of low-income 
women rely on Planned Parenthood 
for breast and cervical cancer 
screenings, birth control and other 
basic health care. Politics should 
never interfere with a woman’s 
access to vital services,” said 
Bryan Howard, President and CEO 
of Planned Parenthood Arizona.  

In YouR CommunItY

REvEnuE, gAInS AnD PuBlIC SuPPoRt - FY 2014
Patient Fees $8,443,652 66%
Grants $1,480,529 12%
Contributions $2,305,289 18%
PPAA Contributions $124,816 1%
Special Events (net) $32,243 0%
Investment Income $272,003 2%
Other $158,308 1%
totAl REvEnuE, gAInS AnD SuPPoRt  $12,784,681 100%

oPERAtIonAl ExPEnSES
PRogRAm SERvICES:
Patient Services $9,846,839 78%
Public Information and Education $338,333 3%
Public Affairs $125,663 1%
Planned Parenthood Advocates $236,687 2%
TOTAL PROGRAM SERVICES $10,547,522 83%

SuPPoRt SERvICES ExPEnSES
Management and General $1,658,879 13%
Fundraising $450,435 4%
Total Support Services $2,109,314 17%
totAl oPERAtIonAl ExPEnSES $12,656,836 100%
CHAngE In nEt ASSEtS $138,564
totAl ASSEtS $7,998,461

DEmogRAPHICS

totAl PAtIEnt vISItS 59,012

PAtIEnt PAYmEnt mEtHoD
Donor Subsidized 5.9%

Self-pay 43%

Title X 19.7% 
(Federal family planning)

Health Plan/Insurance 30.6% 
(Commercial and Medicaid)

PAtIEnt SERvICES
Reproductive & Breast Exams 4,131

HOPE 17,694 
(Hormonal Option Without a Pelvic Exam)*

STD Testing Encounters 11,240

LARC (Long Acting Reversible Contraception, 
e.g. IUC, Implanon, Mirena) 1,225

Abortion Care 7,100

*With new recommendations for Pap smears, the HOPE (Hormonal Option without a 
Pelvic Exam) is becoming the new annual exam for many women. A woman is still 
able to have the annual visit with her doctor in order to review her health and family 
planning options without having a pelvic exam. 

Audited Fiscal Year 2013-2014 Financials 
The financials reflect a time period from July 1, 2013 through June 30, 2014. 

Please note: This statement of revenue, allocations and expenses is the responsibility of the management of Planned Parenthood Arizona. Planned Parenthood Arizona, as a 501(c)3 organization, maintains a system of internal 
accounting controls designed to provide reasonable assurance the transactions are properly executed and recorded in all aspects. Assets are safeguarded and established policies and procedures are carefully followed.

Public Policy 
Director Hits 
the ground 
Running
Everyone at Planned 
Parenthood Arizona knew 
Jodi Liggett was the perfect 
woman for the position of 
public policy director when 
she unflinchingly started her 
first day on the job the day 
legislative session began. 
As the person overseeing 
reproductive health and rights 
policy objectives for the 
organization, her fearlessness, 
experience and knowledge 
make her a great leader. 

With a background in law, 
policy, public relations, 
human services and nonprofit 
management, Jodi  most 
recently served as a senior 
policy advisor for City of 
Phoenix Mayor Greg Stanton. 

“Jodi Liggett is one of the 
most extraordinary public 
administrators I have had 
the good fortune to work 
with, and she is one of the 
best people I know,” says 
Mayor Stanton. “She will be a 
tremendous asset to Planned 
Parenthood and I look forward 
to working closely with her for 
years to come.” 

This fiscal year, not only did 
Jodi lead our efforts during 
legislative session, she also 

oversaw the Affordable Care 
Act insurance enrollment 
support and set the objectives 
for the coming year’s elections. 

“I am very excited to be at 
Planned Parenthood,” says 
Jodi. “I feel like this is what I 
have been working toward my 
entire career.” 

Parents make 
the Difference!
Teens often name their parents as the 
biggest influence in their decisions 
about sex. And, teens who report having 
good conversations with their parents 
about sex are more likely to delay 
sexual activity, have fewer partners, and 
use condoms and other contraceptives 
when they do have sex. But those 
conversations about sex shouldn’t 
wait until children become teenagers. 
Children begin to learn about sexuality 
during infancy, and they will continue 
to learn throughout their lives. Whether 
they know it or not, parents start 
teaching their children about sexuality 
from the time they are born. But no 
need to worry! Planned Parenthood 
Arizona is here to support parents 
in their role as the primary sexuality 
educators of their children.

We are proud to offer workshops that 
help parents begin an open dialogue 
with their children around sexuality 

and sexual health. Our parent 

workshops underscore the belief that 

sexuality is a natural and healthy 

part of being human, and they 

provide the information, skills, and 

resources to help families discuss 

sexuality within the context of their 

own beliefs and values. 

With the addition of our new Community 

Sexuality Educator and the outreach 

efforts of our Community Organizers, the 

PPAZ Education Department is able to 

reach more Arizonans through our Parent 

Workshops – now offered in English and 

Spanish! In the first quarter of FY2015, 

we have already tripled the number of 

Parent Workshops that we were able to 

provide annually in the past.

Visit our website at www.ppaz.org 

for information on our available Parent 

Workshops, and upcoming workshop 

dates and locations. Email, education@

ppaz.org, for more information about 

all education programming from PPAZ.

fb.com/PlannedParenthoodAZpparizona.tumblr.com @PPArizona

We are Planned 
Parenthood arizona, 
we will never stop protecting the health, safety and equality of all 
people who call this state their home.
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they know it or not, parents start 
teaching their children about sexuality 
from the time they are born. But no 
need to worry! Planned Parenthood 
Arizona is here to support parents 
in their role as the primary sexuality 
educators of their children.

We are proud to offer workshops that 
help parents begin an open dialogue 
with their children around sexuality 

and sexual health. Our parent 

workshops underscore the belief that 

sexuality is a natural and healthy 

part of being human, and they 

provide the information, skills, and 

resources to help families discuss 

sexuality within the context of their 

own beliefs and values. 

With the addition of our new Community 

Sexuality Educator and the outreach 

efforts of our Community Organizers, the 

PPAZ Education Department is able to 

reach more Arizonans through our Parent 

Workshops – now offered in English and 

Spanish! In the first quarter of FY2015, 

we have already tripled the number of 

Parent Workshops that we were able to 

provide annually in the past.

Visit our website at www.ppaz.org 

for information on our available Parent 

Workshops, and upcoming workshop 

dates and locations. Email, education@

ppaz.org, for more information about 

all education programming from PPAZ.

fb.com/PlannedParenthoodAZpparizona.tumblr.com @PPArizona

We are Planned 
Parenthood arizona, 
we will never stop protecting the health, safety and equality of all 
people who call this state their home.

PPAZ_AnnualReport_1014.indd   2 11/13/14   8:26 PM



Building 
Community 
Support 
This year, Planned Parenthood 
Arizona had a significant presence 
in communities across Arizona 
thanks to the dedication of our 
amazing volunteers and staff.  

We reached 3,970 people 
through presentations and 
general outreach.  Some of our 
favorite, and largest, outreach 
events included the first ever 
Body Love Conference in 
Tucson; the Phoenix, Tucson, 
and Flagstaff Pride events; and 
all-day concerts, like KFMA 
Day in Tucson and True Music 
Festival in Phoenix.  In addition, 
we reached close to 120,000 
people with insightful, factual 
information through our blog. 

Volunteers also make our 
community events possible. 
We celebrated three successful 
I Stand with Planned Parenthood 
events across the state.  
We hosted two Let’s Talk 
About Sex movie nights to help 
start the conversation around 
comprehensive sexuality 
education in the Tucson and 
Phoenix communities; two benefit 
concerts – one in Yuma and one 
in Phoenix – to bring awareness 
to the importance of advocating 
for a more inclusive Arizona; and 
a Yoga Fundraiser with Funke 
Yoga of Scottsdale as well as 
Zumba in Yuma in honor of 
Women’s Health Week in May! 

Volunteers are a critical part of 
the Planned Parenthood Arizona 
family. If you are interested in 
volunteering, start by filling out 
an online application at 
www.ppazvolunteer.org.

Abortion Services Return 
to Flagstaff Health Center
Planned Parenthood Arizona’s Flagstaff Health Center 
started offering medication abortion services in February 
2014, two and a half years after ceasing this service due to 
restrictions passed into law. 

The 2011 law no longer allowed specially trained nurse 
practitioners to provide medication abortion and PPAZ did 
not have a physician to provide this care. As the largest 
nonprofit reproductive health care provider in the state, we 
saw the extreme distances women were traveling to access 
abortion. Miles of travel, days of wages lost and nights 
away from family – all of it faced and overcome, despite the 
barriers put up by politicians.  We searched for a physician 
to fill the need. 

“During those two years when we didn’t have a physician, 
Northern Arizona women expressed heartache when they 
learned that abortion was not available in their community. 
These were the stories that kept us determined to find 
someone,” says Beth Otterstein, WHNP, health care provider and 
center manager at the Flagstaff Health Center. “We are fortunate 
to be able to once again serve the needs of this community.” Commitment to 

Health Care Access
More than eight million people signed up 
for health insurance during the seven-
month enrollment period from October 
2013 to April 2014.

In Arizona, Planned Parenthood had a major 
role reaching the community, specifically the 
Latino community, around health insurance 
enrollment.  Our organizers and canvassers 
contacted 35,774 people during the last 
three months of the enrollment period and 
helped 10,657 people sign up for a plan in 
the Health Insurance Marketplace.  

Other highlights of this work included a 
visit from Valerie Jarrett, Senior Advisor to 
President Obama, to show her support for 
the incredible efforts of Planned Parenthood 
and a successful, coalition coordinated Latino 
Enrollment Summit attended by hundreds of 
people interested in getting health insurance.

victory for 
Women’s 
Health
In February 2014, the U.S. 
Supreme Court announced it 
would not review a lower court 
decision that preserved the right of 
women in the Medicaid program 
to access preventive health care 

services at Planned Parenthood 

health centers in Arizona. 

The federal district court had 

enjoined the Arizona state law 

(passed as HB 2800 in 2012) that 

would have excluded physicians 

who provide safe and legal 

abortion from the Arizona Health 

Care Cost Containment System 

(AHCCCS). The court found that 

the law violated the federal 

Medicaid Act, which protects 
patients’ rights to make their 
own decisions about health care 
providers. In August 2013, an 
appeals court unanimously agreed. 

Despite the overwhelming court 
precedent, the state of Arizona 
still requested the Supreme Court 
review the case. 

“The ruling was a victory for 
Arizona women and their families. 

The men and women of this state 
have the right to choose the health 
care provider they deem is best for 
them. Thousands of low-income 
women rely on Planned Parenthood 
for breast and cervical cancer 
screenings, birth control and other 
basic health care. Politics should 
never interfere with a woman’s 
access to vital services,” said 
Bryan Howard, President and CEO 
of Planned Parenthood Arizona.  

In YouR CommunItY

REvEnuE, gAInS AnD PuBlIC SuPPoRt - FY 2014
Patient Fees $8,443,652 66%
Grants $1,480,529 12%
Contributions $2,305,289 18%
PPAA Contributions $124,816 1%
Special Events (net) $32,243 0%
Investment Income $272,003 2%
Other $158,308 1%
totAl REvEnuE, gAInS AnD SuPPoRt  $12,784,681 100%

oPERAtIonAl ExPEnSES
PRogRAm SERvICES:
Patient Services $9,846,839 78%
Public Information and Education $338,333 3%
Public Affairs $125,663 1%
Planned Parenthood Advocates $236,687 2%
TOTAL PROGRAM SERVICES $10,547,522 83%

SuPPoRt SERvICES ExPEnSES
Management and General $1,658,879 13%
Fundraising $450,435 4%
Total Support Services $2,109,314 17%
totAl oPERAtIonAl ExPEnSES $12,656,836 100%
CHAngE In nEt ASSEtS $138,564
totAl ASSEtS $7,998,461

DEmogRAPHICS

totAl PAtIEnt vISItS 59,012

PAtIEnt PAYmEnt mEtHoD
Donor Subsidized 5.9%

Self-pay 43%

Title X 19.7% 
(Federal family planning)

Health Plan/Insurance 30.6% 
(Commercial and Medicaid)

PAtIEnt SERvICES
Reproductive & Breast Exams 4,131

HOPE 17,694 
(Hormonal Option Without a Pelvic Exam)*

STD Testing Encounters 11,240

LARC (Long Acting Reversible Contraception, 
e.g. IUC, Implanon, Mirena) 1,225

Abortion Care 7,100

*With new recommendations for Pap smears, the HOPE (Hormonal Option without a 
Pelvic Exam) is becoming the new annual exam for many women. A woman is still 
able to have the annual visit with her doctor in order to review her health and family 
planning options without having a pelvic exam. 

Audited Fiscal Year 2013-2014 Financials 
The financials reflect a time period from July 1, 2013 through June 30, 2014. 

Please note: This statement of revenue, allocations and expenses is the responsibility of the management of Planned Parenthood Arizona. Planned Parenthood Arizona, as a 501(c)3 organization, maintains a system of internal 
accounting controls designed to provide reasonable assurance the transactions are properly executed and recorded in all aspects. Assets are safeguarded and established policies and procedures are carefully followed.

Public Policy 
Director Hits 
the ground 
Running
Everyone at Planned 
Parenthood Arizona knew 
Jodi Liggett was the perfect 
woman for the position of 
public policy director when 
she unflinchingly started her 
first day on the job the day 
legislative session began. 
As the person overseeing 
reproductive health and rights 
policy objectives for the 
organization, her fearlessness, 
experience and knowledge 
make her a great leader. 

With a background in law, 
policy, public relations, 
human services and nonprofit 
management, Jodi  most 
recently served as a senior 
policy advisor for City of 
Phoenix Mayor Greg Stanton. 

“Jodi Liggett is one of the 
most extraordinary public 
administrators I have had 
the good fortune to work 
with, and she is one of the 
best people I know,” says 
Mayor Stanton. “She will be a 
tremendous asset to Planned 
Parenthood and I look forward 
to working closely with her for 
years to come.” 

This fiscal year, not only did 
Jodi lead our efforts during 
legislative session, she also 

oversaw the Affordable Care 
Act insurance enrollment 
support and set the objectives 
for the coming year’s elections. 

“I am very excited to be at 
Planned Parenthood,” says 
Jodi. “I feel like this is what I 
have been working toward my 
entire career.” 

Parents make 
the Difference!
Teens often name their parents as the 
biggest influence in their decisions 
about sex. And, teens who report having 
good conversations with their parents 
about sex are more likely to delay 
sexual activity, have fewer partners, and 
use condoms and other contraceptives 
when they do have sex. But those 
conversations about sex shouldn’t 
wait until children become teenagers. 
Children begin to learn about sexuality 
during infancy, and they will continue 
to learn throughout their lives. Whether 
they know it or not, parents start 
teaching their children about sexuality 
from the time they are born. But no 
need to worry! Planned Parenthood 
Arizona is here to support parents 
in their role as the primary sexuality 
educators of their children.

We are proud to offer workshops that 
help parents begin an open dialogue 
with their children around sexuality 

and sexual health. Our parent 

workshops underscore the belief that 

sexuality is a natural and healthy 

part of being human, and they 

provide the information, skills, and 

resources to help families discuss 

sexuality within the context of their 

own beliefs and values. 

With the addition of our new Community 

Sexuality Educator and the outreach 

efforts of our Community Organizers, the 

PPAZ Education Department is able to 

reach more Arizonans through our Parent 

Workshops – now offered in English and 

Spanish! In the first quarter of FY2015, 

we have already tripled the number of 

Parent Workshops that we were able to 

provide annually in the past.

Visit our website at www.ppaz.org 

for information on our available Parent 

Workshops, and upcoming workshop 

dates and locations. Email, education@

ppaz.org, for more information about 

all education programming from PPAZ.

fb.com/PlannedParenthoodAZpparizona.tumblr.com @PPArizona

We are Planned 
Parenthood arizona, 
we will never stop protecting the health, safety and equality of all 
people who call this state their home.

PPAZ_AnnualReport_1014.indd   2 11/13/14   8:26 PM



In Your Community 
Yavapai and Yuma Counties

Planned Parenthood Arizona’s Regional Health 
Coordinators in Yavapai and Yuma Counties have 
made great strides toward their goals to enhance 
access to comprehensive and accurate sexual 
health information, facilitate access to hard-to-
find health care services and refer individuals to 
local providers for common services.

In Yavapai County, Desiree Perez joined us in 
May 2014, and has already represented Planned 
Parenthood Arizona at local community events, 
such as Pride in the Pines. 

She has also connected with local health care 
providers to ensure she can refer Yavapai County 
residents to the best affordable health care in 
the area. She has established herself with these 
providers as a resource for patients seeking 
harder-to-access health services, such as abortion 
care and long-acting contraceptives, like IUDs.

Desiree looks forward to finding new ways to 
ensure that Northern Arizonans get the health care, 
education and political support they want and need 
to live happy, healthy lives.

Desiree can be reached at dperez@ppaz.org, (928) 
228-1577. You can also follow her on Facebook at: 
https://www.facebook.com/dperezPPAZ

In Yuma County, Flor Castañon joined us 
in March 2014. Flor has established great 
relationships with local health care providers and 
is able to refer community members to affordable 
health care in their community. In addition, she has 
provided several women who were faced with an 
unintended pregnancy with information about their 
pregnancy options. 

Flor has participated in a myriad of community 
events, including health fairs, hosted by 
Campesinos sin Fronteras, and Sunset Community 
Health Center. She helped plan and host PPAA’s 
Rock ‘n’ Roe event, two Planned Parenthood 
Zumba classes and health fairs for Women’s 
Health Week, as well as Yuma’s first Planned 
Parenthood sexuality education workshop for 
parents and teens. 

Flor can be reached at fcastanon@ppaz.org, 
(928) 287-3749 or search on Facebook for 
Flor Castanon PPAZ.

Comprehensive 
Sexuality 
Education 
Keeping the 
Conversation Going 

“Teenagers need medically accurate, 
up-to-date and impartial information 
about the physical and emotional 
consequences of sex. They should 
hear that abstinence is the safest and 
best approach, but they should know 
details about contraception and how to 
most effectively prevent pregnancy and 
sexually transmitted infections.” 

The above quote is from the opening 
paragraph of an editorial “Let’s Talk 
About Sex” that appeared in the Arizona 
Daily Star on April 30. It is one of several 
articles and op-ed pieces that have 
appeared in the Arizona Daily Star and 

Arizona Republic, the state’s two largest 
newspapers, in the last year. Media interest 
on the topic of comprehensive sexuality 
education is an effort of the SHARE 
(Sexual Health And Responsible Education) 
initiative to keep the conversation going. 

Other media outlets, including Hispanic 
radio, television and print, have also 
given attention to the topic. 

Our Community Activist Training - 
Comprehensive Sex Education, a new 
effort continuing this year, includes 
parents, grandparents, teachers, PPAZ 
board members, and others. Attendees 
learn about the state of sex education 
in Arizona and identify ways they can 
actively engage their school districts to 
ensure comprehensive sexuality education 
is included in any health curriculum. 

The success of the SHARE initiative 
in “moving the needle” toward 
comprehensive sexuality education in 
school districts across the state has 
been promising and we look forward to 
greater gains in the coming year.

A Patient’s Story
My story is a happy one. When I was 
sixteen I became sexually active, I did 
not want my parents finding out so I 
did not ask them for birth control. For 
a while my boyfriend (who is now my 
fiance) and I were having protected sex 
(condoms) but after a while we wanted 
to see what is was like without condoms 
and so we ended up having unprotected 
sex (a few times). After a while of doing 
so behind my parents back, I got into a 
bunch of trouble and even worse I thought 
I was pregnant. I still could not tell them 
anything because I would be in even more 
trouble because we were not responsible. 

After everything blew over, I finally asked 
my parents if I could get on the pill, but 
we did not have health insurance; and 
let’s be real I was still going to have sex 
with or without the pill. So a family friend 
of ours recommended we go to Planned 
Parenthood for birth control. So we went 
and I was so nervous, when we got there, 
(I went to the Mesa Health Center) the 
nurses were so nice and did not make me 

feel like I had done something wrong, like 
most people did, for having sex before 
marriage. The doctors there were so nice 
and answered any and all questions I had, 
without even blinking an eye! I loved it. 

Back to having no insurance, Planned 
Parenthood in my opinion is one of the 
best organizations out there, they are 
doing, and standing for, something that 
most of the population is against. They 
make it possible and affordable to be safe 
and do what humans instinctively do. 
When the nurses told me about Title X and 
if you qualify you pay what you can at that 
moment. I qualified (and still qualify) for 
the program, which was wonderful! 

I have been going to Planned Parenthood 
for about a year and it has been nice to 
have an organization that is dedicated 
to help teach couples and individuals 
about their sexual health and well-
being, offering various different services 
available for everyone.

I would just like to say THANK YOU! This 
organization is amazing and the staff is 
wonderful. Thank you for making me feel 
like a normal human being.
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StAtEmEnt oF ACtIvItIES
Revenue and Support*

The financials reflect a time period from July 1, 2013 through June 30, 2014

• Patient fees 

• Contributions 

• Contracts and grants 

• Events and other

*Investment income was 1%

• Public information and education 

• Patient services 

• Public Policy and PPAA 

• management and fundraising

FunDIng AlloCAtIonS
Program and Supporting Services

5651 North 7th Street | Phoenix, AZ 85014-2500

Contact us
Health Care – 855.207.PLAN (7526) 
Planned Parenthood Arizona is committed 
to providing high quality, confidential 
health care services. Our trained 
customer services representatives are 
available to answer any question.

Fundraising – donate@ppaz.org 
Your generous donation allows Planned 
Parenthood to continue providing 
medically accurate sexuality programs, 
quality confidential medical services, and 
public policy advocacy to defend access 
to reproductive health care. We welcome 
gifts of cash, check, credit/debit cards, 
monthly recurring gifts, stocks and 
securities, workplace gifts, and planned 
gifts and bequests. 

Education – education@ppaz.org 
Planned Parenthood’s education staff 
partners with parents, schools, and 
community agencies to create the 
healthiest generation of young people 
by providing education on sexual health 
topics in a variety of community settings. 
Our programming promotes and embraces 
sexuality as an essential, lifelong 
aspect of being human, and empowers 
individuals to make healthy choices.

Public Policy – advocate@ppaz.org 
Planned Parenthood Arizona advocates for 
the rights of all individuals to have access 
to the full spectrum of sexual health care 
and comprehensive sexuality education.

to make a donation today, please 
visit www.ppazdonate.org.

letter from the CEo & Board Chair
Ninety-eight years ago police arrested three 
women in Brooklyn, New York, immediately 
after they opened the doors of America’s very 
first birth control clinic. They were charged 
with circulating “obscene” materials – i.e., 
basic information about family planning and 
contraception. Margaret Sanger was one of 
those women.

Now, backward-looking, reactionary voices 
in Arizona look upon that time as a golden 
age. But, just as Planned Parenthood fought 
back in Brooklyn in 1916, Planned Parenthood 
continues to fight back in Phoenix, Yuma, 
Flagstaff and Tucson today. We stand together 
in our bright pink t-shits, join arms, raise our 
voices, and say, “no more, no más.” Our bodies 
and our families are our own. And, we will 
protect them. No matter what.

This year we will continue to advocate for 
comprehensive and medically accurate 
sexuality education in our schools. We will 
not hide from our children honest, accurate 
information about their bodies and their 
sexuality. We will teach our children about 
these things in practical and positive ways. 
Educating our children well is a family 
value we hold dear.

This year we will continue to provide life-
saving health care to all Arizonans, regardless 
of gender or color or creed. STI testing, 
breast, cervical, and testicular cancer 

screenings, and pre-pregnancy consultations 
are critical services that the richest and the 
poorest in our community need. We will do all 
we can to improve the health of everyone who 
walks through our doors. maintaining healthy 
families is a family value we hold dear.

This year we will continue to fight for 
reproductive justice and strive to ensure 
that safe abortion services are available to 
all Arizonans. We will not acquiesce to state 
legislators who insist that the government 
knows more about what is good for women’s 
health than medical professionals and women 
themselves. Whether or not to have a child, 
and when to do so, is one of the most personal 
and important decisions a person makes. We 
have faith that women – not politicians – are 
the best people to make that decision. Faith 
in ourselves and each other is one of the 
most important family values we hold dear.

As our society moves forward through the 
21st century, old prejudices are crumbling. 
We are winning the battle for LGBTQ rights, as 
more and more governments recognize that 
all people have the right to marry and raise 
families regardless of their sexual orientation. 
We are gaining ground in the timeless 
struggle against racism, as African-Americans 
and Latinos break the color barrier and are 
elected to high political office. Yet, at the 
same time sexism is on the rise. Radical, out-
of-touch politicians are shamelessly attacking 

women’s sexuality and autonomy. As a result, 
the fight for reproductive justice is the civil 
rights struggle of our time, and we join it 
with all of our strength. gender equality is 
a family value we hold dear, and we look 
forward to 2014 – 2015 as a year when we 
turn the tide and help guarantee equal justice 
for all. We are Planned Parenthood Arizona, 
and we will never stop protecting the health, 
safety and equality of all people who call this 
state their home.

Joel Feinman Bryan S. Howard 
Board Chair President & CEO

Proudly serving the entire state of Arizona with health services, education and advocacy.
Planned Parenthood® is a registered trademark of Planned Parenthood® Federation of America, Inc.

care. 
no matter what.
A n n u A l  R E P o R t  |  2 0 1 3 - 2 0 1 4

our mission 
Planned Parenthood Arizona 
promotes and protects every 
person’s freedom and right to enjoy 
sexual health and well-being, to 
make reproductive choices, and 
build healthy, strong families. 
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In Your Community 
Yavapai and Yuma Counties

Planned Parenthood Arizona’s Regional Health 
Coordinators in Yavapai and Yuma Counties have 
made great strides toward their goals to enhance 
access to comprehensive and accurate sexual 
health information, facilitate access to hard-to-
find health care services and refer individuals to 
local providers for common services.

In Yavapai County, Desiree Perez joined us in 
May 2014, and has already represented Planned 
Parenthood Arizona at local community events, 
such as Pride in the Pines. 

She has also connected with local health care 
providers to ensure she can refer Yavapai County 
residents to the best affordable health care in 
the area. She has established herself with these 
providers as a resource for patients seeking 
harder-to-access health services, such as abortion 
care and long-acting contraceptives, like IUDs.

Desiree looks forward to finding new ways to 
ensure that Northern Arizonans get the health care, 
education and political support they want and need 
to live happy, healthy lives.

Desiree can be reached at dperez@ppaz.org, (928) 
228-1577. You can also follow her on Facebook at: 
https://www.facebook.com/dperezPPAZ

In Yuma County, Flor Castañon joined us 
in March 2014. Flor has established great 
relationships with local health care providers and 
is able to refer community members to affordable 
health care in their community. In addition, she has 
provided several women who were faced with an 
unintended pregnancy with information about their 
pregnancy options. 

Flor has participated in a myriad of community 
events, including health fairs, hosted by 
Campesinos sin Fronteras, and Sunset Community 
Health Center. She helped plan and host PPAA’s 
Rock ‘n’ Roe event, two Planned Parenthood 
Zumba classes and health fairs for Women’s 
Health Week, as well as Yuma’s first Planned 
Parenthood sexuality education workshop for 
parents and teens. 

Flor can be reached at fcastanon@ppaz.org, 
(928) 287-3749 or search on Facebook for 
Flor Castanon PPAZ.

Comprehensive 
Sexuality 
Education 
Keeping the 
Conversation Going 

“Teenagers need medically accurate, 
up-to-date and impartial information 
about the physical and emotional 
consequences of sex. They should 
hear that abstinence is the safest and 
best approach, but they should know 
details about contraception and how to 
most effectively prevent pregnancy and 
sexually transmitted infections.” 

The above quote is from the opening 
paragraph of an editorial “Let’s Talk 
About Sex” that appeared in the Arizona 
Daily Star on April 30. It is one of several 
articles and op-ed pieces that have 
appeared in the Arizona Daily Star and 

Arizona Republic, the state’s two largest 
newspapers, in the last year. Media interest 
on the topic of comprehensive sexuality 
education is an effort of the SHARE 
(Sexual Health And Responsible Education) 
initiative to keep the conversation going. 

Other media outlets, including Hispanic 
radio, television and print, have also 
given attention to the topic. 

Our Community Activist Training - 
Comprehensive Sex Education, a new 
effort continuing this year, includes 
parents, grandparents, teachers, PPAZ 
board members, and others. Attendees 
learn about the state of sex education 
in Arizona and identify ways they can 
actively engage their school districts to 
ensure comprehensive sexuality education 
is included in any health curriculum. 

The success of the SHARE initiative 
in “moving the needle” toward 
comprehensive sexuality education in 
school districts across the state has 
been promising and we look forward to 
greater gains in the coming year.

A Patient’s Story
My story is a happy one. When I was 
sixteen I became sexually active, I did 
not want my parents finding out so I 
did not ask them for birth control. For 
a while my boyfriend (who is now my 
fiance) and I were having protected sex 
(condoms) but after a while we wanted 
to see what is was like without condoms 
and so we ended up having unprotected 
sex (a few times). After a while of doing 
so behind my parents back, I got into a 
bunch of trouble and even worse I thought 
I was pregnant. I still could not tell them 
anything because I would be in even more 
trouble because we were not responsible. 

After everything blew over, I finally asked 
my parents if I could get on the pill, but 
we did not have health insurance; and 
let’s be real I was still going to have sex 
with or without the pill. So a family friend 
of ours recommended we go to Planned 
Parenthood for birth control. So we went 
and I was so nervous, when we got there, 
(I went to the Mesa Health Center) the 
nurses were so nice and did not make me 

feel like I had done something wrong, like 
most people did, for having sex before 
marriage. The doctors there were so nice 
and answered any and all questions I had, 
without even blinking an eye! I loved it. 

Back to having no insurance, Planned 
Parenthood in my opinion is one of the 
best organizations out there, they are 
doing, and standing for, something that 
most of the population is against. They 
make it possible and affordable to be safe 
and do what humans instinctively do. 
When the nurses told me about Title X and 
if you qualify you pay what you can at that 
moment. I qualified (and still qualify) for 
the program, which was wonderful! 

I have been going to Planned Parenthood 
for about a year and it has been nice to 
have an organization that is dedicated 
to help teach couples and individuals 
about their sexual health and well-
being, offering various different services 
available for everyone.

I would just like to say THANK YOU! This 
organization is amazing and the staff is 
wonderful. Thank you for making me feel 
like a normal human being.
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Contact us
Health Care – 855.207.PLAN (7526) 
Planned Parenthood Arizona is committed 
to providing high quality, confidential 
health care services. Our trained 
customer services representatives are 
available to answer any question.

Fundraising – donate@ppaz.org 
Your generous donation allows Planned 
Parenthood to continue providing 
medically accurate sexuality programs, 
quality confidential medical services, and 
public policy advocacy to defend access 
to reproductive health care. We welcome 
gifts of cash, check, credit/debit cards, 
monthly recurring gifts, stocks and 
securities, workplace gifts, and planned 
gifts and bequests. 

Education – education@ppaz.org 
Planned Parenthood’s education staff 
partners with parents, schools, and 
community agencies to create the 
healthiest generation of young people 
by providing education on sexual health 
topics in a variety of community settings. 
Our programming promotes and embraces 
sexuality as an essential, lifelong 
aspect of being human, and empowers 
individuals to make healthy choices.

Public Policy – advocate@ppaz.org 
Planned Parenthood Arizona advocates for 
the rights of all individuals to have access 
to the full spectrum of sexual health care 
and comprehensive sexuality education.

to make a donation today, please 
visit www.ppazdonate.org.

letter from the CEo & Board Chair
Ninety-eight years ago police arrested three 
women in Brooklyn, New York, immediately 
after they opened the doors of America’s very 
first birth control clinic. They were charged 
with circulating “obscene” materials – i.e., 
basic information about family planning and 
contraception. Margaret Sanger was one of 
those women.

Now, backward-looking, reactionary voices 
in Arizona look upon that time as a golden 
age. But, just as Planned Parenthood fought 
back in Brooklyn in 1916, Planned Parenthood 
continues to fight back in Phoenix, Yuma, 
Flagstaff and Tucson today. We stand together 
in our bright pink t-shits, join arms, raise our 
voices, and say, “no more, no más.” Our bodies 
and our families are our own. And, we will 
protect them. No matter what.

This year we will continue to advocate for 
comprehensive and medically accurate 
sexuality education in our schools. We will 
not hide from our children honest, accurate 
information about their bodies and their 
sexuality. We will teach our children about 
these things in practical and positive ways. 
Educating our children well is a family 
value we hold dear.

This year we will continue to provide life-
saving health care to all Arizonans, regardless 
of gender or color or creed. STI testing, 
breast, cervical, and testicular cancer 

screenings, and pre-pregnancy consultations 
are critical services that the richest and the 
poorest in our community need. We will do all 
we can to improve the health of everyone who 
walks through our doors. maintaining healthy 
families is a family value we hold dear.

This year we will continue to fight for 
reproductive justice and strive to ensure 
that safe abortion services are available to 
all Arizonans. We will not acquiesce to state 
legislators who insist that the government 
knows more about what is good for women’s 
health than medical professionals and women 
themselves. Whether or not to have a child, 
and when to do so, is one of the most personal 
and important decisions a person makes. We 
have faith that women – not politicians – are 
the best people to make that decision. Faith 
in ourselves and each other is one of the 
most important family values we hold dear.

As our society moves forward through the 
21st century, old prejudices are crumbling. 
We are winning the battle for LGBTQ rights, as 
more and more governments recognize that 
all people have the right to marry and raise 
families regardless of their sexual orientation. 
We are gaining ground in the timeless 
struggle against racism, as African-Americans 
and Latinos break the color barrier and are 
elected to high political office. Yet, at the 
same time sexism is on the rise. Radical, out-
of-touch politicians are shamelessly attacking 

women’s sexuality and autonomy. As a result, 
the fight for reproductive justice is the civil 
rights struggle of our time, and we join it 
with all of our strength. gender equality is 
a family value we hold dear, and we look 
forward to 2014 – 2015 as a year when we 
turn the tide and help guarantee equal justice 
for all. We are Planned Parenthood Arizona, 
and we will never stop protecting the health, 
safety and equality of all people who call this 
state their home.

Joel Feinman Bryan S. Howard 
Board Chair President & CEO

Proudly serving the entire state of Arizona with health services, education and advocacy.
Planned Parenthood® is a registered trademark of Planned Parenthood® Federation of America, Inc.
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our mission 
Planned Parenthood Arizona 
promotes and protects every 
person’s freedom and right to enjoy 
sexual health and well-being, to 
make reproductive choices, and 
build healthy, strong families. 
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