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National news can feel like it does not affect us locally. We hear about terrible restrictions on essential 
health care for women in another state and think that would never or can’t happen in Pennsylvania. 
Unfortunately, that is not true and recent actions illustrate how Pennsylvania women are greatly affected by 
recent decisions.  

The decision in favor of Hobby Lobby and Conestoga Wood Specialities, both located within Planned 
Parenthood Keystone’s territory, effectively designates women as second-class citizens, placing their 
health care needs as secondary to the personal beliefs of their bosses. In this devastating ruling, the 
Court gave CEOs of some closely held profit-making corporations the right to deny their employees 
legally mandated coverage for birth control because of the CEO’s personal objections — even if those 
objections are not supported by science or medicine. This means that women in our communities are 
at risk of losing coverage for birth control.  

We are sorry to say it gets worse. Look at the other Supreme Court ruling to overturn the 
Massachusetts law establishing a 35-foot zone in which no protests or demonstrations are permitted 
during the operating hours in which medical centers provide abortion. Planned Parenthood 

championed the Massachusetts buffer zone law because after three decades of exhausting 
multiple approaches to address the problem of harassment, intimidation, and violence from 

protesters, it was an effective and balanced solution. Women are not only being harassed 
in Massachusetts, but also right here in PA, outside of our medical centers women are 

being shamed and threatened by protesters as they make private medical decisions.

Supreme Court decisions, like the buffer zone, and other state court rulings against 
issues affecting women’s health set a precedent. This is very true when it comes 
to politicians dictating medically unnecessary hospital staffing relationships for 
physicians providing abortion care. Requiring abortion providers to have hospital 
admitting privileges does not improve the safety of our patients and is an attempt 
to close medical centers. This legislation is in place in Texas and after taking effect 
the state saw more than half of all abortion sites close. In Pennsylvania, this type of 

legislation has been introduced and with the legislature back in session this Fall the 
legislation could start to move - possibly making Pennsylvania the next Texas.

It’s Happening Here

 
Are you ready to  

join the dissent and  
get more involved?  

 
Call 717.781.2294  

or e-mail  
volunteer@planitpa.org.

mailto:volunteer%40planitpa.org?subject=
volunteer@planitpa.org
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As Summer comes 
to an end and the 
roadside stands fill with 
mums of all colors, 
the shift in the air is 
palpable at Planned 
Parenthood Keystone. 
As parents, our 
children are back in 
school or off to college; 

as employees of the nation’s leading health 
care provider to women, we know that our 
responsibility to provide care is paramount. 
With Fall, our legislators come back to 
Harrisburg and we brace ourselves for further 
legislative attacks on a woman’s access to 
care.  

Across the nation, literally hundreds of 
pieces of legislation were introduced in the 
past two years to limit access. And, it’s 
women and their families who are paying the 
price. The typical bills, such as defunding 
Planned Parenthood, will undoubtedly be 
re-introduced, and bills that aim to require 
unnecessary limitations on staff privileging in 
hospitals will resurface. Add in the protesters 
who line up outside our doors, harassing 
our patients and employees, and it’s clear to 
see that it truly takes a commitment to the 
mission and a commitment to basic human 
rights to stay the course.  

And that is what we do. We stay the course. 
We are unwavering. We will never give up. 
No matter what. At Planned Parenthood 
Keystone, we firmly believe that  everyone is 
entitled to dignity and respect when seeking 
their health care, and we are proud to be the 
ones to provide it.  

Despite the challenging environment we 
find ourselves in on a daily basis, we have 
provided compassionate and confidential 

reproductive health care to tens of thousands 
of women, men and young people this past 
year. Something that we couldn’t have done 
without your help.  

Regardless of obstacles like the now 
infamous Hobby Lobby Supreme Court 
decision, the Affordable Care Act (ACA) 
came to be. The Marketplace Exchange 
opened its ‘virtual doors’ and Americans 
began to show up in droves with insurance 
coverage.  Whether or not you agree with the 
politics, the fact remains that better access 
to insurance and health care will result in a 
healthier community. Planned Parenthood’s 
patients are also benefiting from this - the 
number of privately insured patients who seek 
care in one of our sixteen centers has increased 
11% in the first six months of this year! 

As your local Planned Parenthood, we 
continue to move forward in innovative ways. 
York and Allentown have recently undergone 
significant renovations, and other centers 
are soon to follow. Our new Easton medical 
center offers expanded services and hours. 
Soon, our patients will be able to schedule 
their appointments online using their mobile 
devices - 24/7. And, soon, our patients will be 
able to access their electronic health records 
from the privacy of their own homes.  

In spite of the challenges, my management 
team and I all agree that being able to 
dedicate our careers to helping others lead 
healthy lives and have access to the services 
and education they need is truly a privilege. 
One that wouldn’t be possible without 
the support of our volunteers, community 
supporters, and generous donors.

Kathryn Arnold
Director of Marketing & Volunteers 
Perspectives Design and Lay-out



Upcoming Events
LANCASTER • STICKY WICKET • Sunday, September 21, 2014 • 3:00 - 7:00 p.m. 
Come play croquet and badminton in a beautiful, shady setting surrounding a stone home built in 1802. Enjoy 
massages, tarot readers, live entertainment, a Bakewalk, raffle, and an ice cream social. Donations benefits 
PPKey’s Fund For Choice Committee.   
Call 610.706.6061 or e-mail adolak@planitpa.org for more information. 

Come bid on live and silent auction items ranging from jewelry to exquisite vacations.  
This year we are we are honoring three generations of the Kerr family with The Choice Award.   

Call 610.709.6061 or e-mail adolak@planitpa.org for more information.

Join us for an evening of world-class jazz by Barbara Rosene and her New Yorkers as well as the Lee 
Glatfelter Memorial Silent Auction. This year we will be honoring Bob Erdos with The Choice Award for his 
nearly 30 years of support of Planned Parenthood. 1920’s attire is suggested for this year’s “Evening at the 
Speakeasy” theme!   
Call 610.709.6061 or e-mail adolak@planitpa.org for more information.

On November 21, 2014 PPKey will once again partner with the Lancaster Community Foundation in 
Lancaster County’s largest day of giving - the Extraordinary Give. For 24-hours the Extraordinary Give 

encourages community members to give towards partnering local organizations. All gifts made will be matched 
by a pro-rated portion of a $250,000 stretch pool from the Lancaster County Community Foundation.  

Call 610.709.6061 or e-mail adolak@planitpa.org for more information.

Stay tuned for this year’s date and theme for Fund For Choice’s (FFC) 11th Annual Chili Nights & Hot Topics. 
Last year’s panel featured three generations of activists in the decades long struggle for access to safe and 
legal abortion. Donations benefit PPKey’s Fund For Choice Committee.

Call 610.709.6061 or e-mail adolak@planitpa.org for more information.

BUCKS •  BLUE MOON AUCTION • Saturday, September 27, 2014 • 3:00 - 7:00 p.m. 

YORK • JAZZ NIGHT • Saturday, November 15, 2014 • 6:00 - 10:00 p.m. 

LANCASTER • EXTRAORDINARY GIVE • Friday, November 21, 2014 • 24 Hours  

DAUPHIN • CHILI NIGHTS & HOT TOPICS - March 2015

Fund For Choice 

Fourth Annual 

Sticky Wicket Event

http://www.plannedparenthood.org/planned-parenthood-keystone/get-involved-us/upcoming-ppkey-events
adolak@planitpa.org
adolak@planitpa.org
adolak@planitpa.org
adolak@planitpa.org
adolak@planitpa.org
http://www.plannedparenthood.org/planned-parenthood-keystone/get-involved-us/upcoming-ppkey-events
http://www.plannedparenthood.org/planned-parenthood-keystone/get-involved-us/upcoming-ppkey-events
http://www.plannedparenthood.org/planned-parenthood-keystone/get-involved-us/upcoming-ppkey-events


Development Perspectives

On August 2, 2014 PPKey’s Northeast Partnership Council held its first event – Brew 
& Action – at Failte in Dingmans Ferry. It was a wonderful, fun-filled event with lots of 
information about Planned Parenthood and a very personal narrative by author Amy Ferris 
who hails from Pike County.   
We are recruiting members for the Northeast Partnership Council. For more information call 
610.628.0609 or e-mail swinchester@planitpa.org.

Pictured from l to r:  
Brenda Levitt, 
Renee Hoover,  
Dr. Cheryl Glen, 
David Rheinheimer, 
Amy Ferris, and 
Cindy Stine

Your Personal Donations Matter

Thank You Scranton Community Foundation

Northeast Partnership Council Hosts First Event

The Scranton Community Foundation presented PPKey 
$10,000 to help implement EHR in our medical Center.

PPKey received a $10,000 grant from The Scranton 
Community Foundation for improvements to its Scranton 
medical center.   
We are grateful for the support provided by The Scranton 
Community Foundation for our EHR Project, as well as 
the foundation’s dedication to enhancing the quality of life 
for all people in Lackawanna County. 

 
PPKey 

Individual 
Donors

 
Individuals

&
 Foundations

1% of Donors gave $10,000+ 
1% of Donors gave $5,000 - 9,999 
1% of Donors gave $2,500 - 4,999 
5% of Donors gave $1,000 - 2,499 
15% of Donors gave $250 - 999 
77% of Donors gave $1 - 249

63% of funds were received from Individuals 
37% of funds were received from Foundations

Individuals and Foundations

“Electronic Health Records (EHR) will help the Scranton 
medical center participate in the most advanced and 
systematic methods of health care information management. 
It will save time on record keeping and greatly facilitate 
patient care between Planned Parenthood medical centers 
and our patients’ other health care providers.”   
Kim Custer, PPKey, President/CEO

Individual Donor Giving
Last fiscal year, individual supporters made donations totalling 
over 2.7 million dollars to PPKey. Thank you so much to all of our 
donors for your continued support.  

Your support at all levels impacts: 

• a woman who has no health insurance and is unable to afford her  
   annual preventive care check-up including screenings for cancer;  
• a teen who is thinking about becoming sexually active but has no  
  one they feel comfortable turning to for comprehensive sexuality  
  education and; 

• any woman, man, or young person who continues to receive  
   essential health care at PPKey because our services have not  
   been limited or defunded.

swinchester@planitpa.org


Medical Perspectives
What is medication abortion?
It is a medicine that ends an early pregnancy. It is typically used up to 63 days (9 
weeks) after the first day of a woman’s last period. (A few states have laws that 
limit the use of the abortion pill to 49 days.) PPKey is one of only two Planned 
Parenthood affiliates to offer medication abortion up to 10 weeks (69 days of the last 
menstrual period).  

How effective is medication abortion?
It is very effective. It works about 97 out of every 100 times. Patients follow up 
with their health care provider after their abortion so they can be sure that it 
worked and that the patient is well.

Can a patient buy it online or in a pharmacy?
No, a patient cannot buy the medicine online or through a pharmacy. It can 
only be purchased and administered by a physician in a medical center.

Why do women choose medication abortion?
It can be done early — women can access the medical service as 
soon as they know they are pregnant. It’s private — women may 
complete the process of abortion at home. There’s usually no 
anesthesia. Women may feel more in control and many feel it is 
less invasive. Nearly all women who have selected a medication 
abortion would recommend the method to a friend.

What happens during a medication abortion?
Whether a patient is considering a medication or surgical abortion, she receives 
options counseling, an informed consent, and PA law requires that she must 
observe a 24 hour waiting period before returning to receive the medications 
from a physician. 

The first medication, Mifeprex, works by blocking progesterone, a hormone 
needed by the body to maintain an early pregnancy. It causes an early 
pregnancy to stop growing and detach from the uterine wall. 

The second set of two pills, Misoprostol, is taken at 
home, 48 hours later. Misoprostol tablets cause 

the uterus to contract and empty. This ends the 
pregnancy. The patient receives follow up within  
two weeks.  

Which PPKey medical centers provide medication 
abortion care? 
Our Allentown, Easton, Harrisburg, Reading, 
Warminster, and York centers provide this service. 

Visit planitpa.org for more information about our 
abortion care services.

FAQ - Medication Abortion

Electronic Health Records  (EHR)

When fully functional and exchangeable, the benefits of 
Electronic Health Records offer far more than a paper 
record can. EHR have achieved the following:

• Improved quality and convenience of patient care

• Increased patient participation in their care

• Improved accuracy of diagnoses and  
   health outcomes
 
• Increased practice efficiencies and  
    cost savings

• Improved care coordination with  
   other providers

Technology Improving Patient Care

Online Appointment Scheduling (OAS)

PPKey plans to implement Online Appointment Scheduling 
by the end of this calendar year. Planned Parenthood 
affiliates who already gone live have discovered:

• Over 60% of our tech savvy patients already use  
   their mobile phones to find us online

• Appointments are made from the comfort of home, 24/7 

• Patients click through to make their appointment  
   without having to dial a phone number 

• “No show” rates plummet because it’s easy and  
   convenient to reschedule 

http://www.plannedparenthood.org/health-info/abortion


Education Perspectives

Fiscal Year 2014: Education & Training

Spotlight

Meet Mariela, age 19
Q: How long have you been coming to The Spectrum? 

A: I’ve been coming for about five years.

Q: What do you get out of attending?

A: I feel safe there and sex education is very important and so is everything else we learn there.

Q: What’s your favorite thing about The Spectrum? 

A: The education. I love learning about new things from what has been planned each week. I appreciate all that I have learned  
     and I hold it close to me.

Q: What would you say to other youth who don’t have a place like The Spectrum to go to? 

A: I would say get your friends together and start your own LGBTQ support group or find some information on the  
    internet for chat rooms that are for support and education for LGBTQ. There is so much information out there, but it’s  
    really up to them to go look for it. There is support out there, just go look! 

Q: What’s one goal you have for your future? 

A: I want to be an art therapist or maybe a sex therapist, something that helps people discover themselves in different ways.

The Spectrum is our Reading-based LGBTQA Youth Program and celebrated its 8th anniversary. Our weekly meetings 
serve youth ages 14-21. To personalize what The Spectrum means to the youth we serve, we’d like to introduce you 
to one of our fantastic members. 

• Served over 11,700 unduplicated individuals with a wide array of educational services including comprehensive sexuality education, evidence-based HIV 
prevention interventions, and training for parents and youth-serving adults.

• Served on the planning community for Temple University Harrisburg’s 2nd Pennsylvania Adolescent Sexual Health Conference and presented two workshops 
at the conference.

• Provided five workshops and a round table discussion at the Annual Gay Straight Alliance (GSA) Leadership Summit. 

• Gave a workshop on LGBTQ inclusivity at Pennsylvania State Association for Health, PE, Recreation and Dance’s Annual Conference serving Health & PE 
teachers from across the state.

• Presented at the Center for Family Life Education’s National Sex Ed Conference. This prestigious conference highlights innovative work in sexuality education 
and draws over 500 participants from across the country. 

• Provided over 26 community-based Get Yourself Tested (GYT) Month programs in March & April.

https://www.facebook.com/media/set/?set=a.10152144509357665.1073741830.121722247664&type=1


Advocacy Perspectives
Following the Supreme Court decision on the Hobby Lobby case, Rev. Susie Stanley, 
Capital Region Partnership Council member, was angry and disappointed. She wanted to do 
something to raise awareness of the impact such a decision will have on the women who live 
in the communities PPKey serves. 

As our ideas evolved, three things became clear:   
  • the event needed to be visual in nature,  
  • it needed to happen soon to allow others an outlet to express their feelings toward the   
     decision, and; 
  • the event would be held locally because both Hobby Lobby stores and Conestoga Wood  
     are located in our region.      
For these reasons, downtown Lancaster was the perfect location for our “Not My Boss’s 
Business” Rally held July 22, 2014. Dozens of PPKey supporters gathered on a hot summer 
morning for our “Not My Boss’s Business” Rally. Supporters held signs that stated ‘Birth 
Control is Basic Healthcare’ and ‘A Healthy Women = Respect, Equal and Empowered’. 
Morning computers honked and cheered in support while Lancaster Market shoppers 
joined the dissent. Rally speakers included Kim Custer, President/CEO of PPKey, Rev. Susie 
Stanley, and Maureen Powers, CEO of the YWCA Lancaster. Each highlighted how the 
decision may adversely affect women accessing birth control. PPKey reaffirmed  
that it has always, and will always, provide access to affordable birth control for women  
with or without insurance. 

Not My Boss’s Business Rally

PPKey Advocate Shout Out 

Rev. Susie Stanley, Maureen Powers, and Kim Custer addressed PPKey supporters

Special thanks go to PPKey volunteer, Bev Teague!
As a volunteer leader with our Advocacy Team, Bev Teague spent a beautiful summer 
Saturday in July representing PPKey by tabling at Allentown’s Promise Neighborhood 
Block Party.  She spent the day sharing information about the medical services provided 
right there in the community, signed up folks to become supporters of our mission and 
helped individuals register to vote.  

Bev first joined PPKey’s Advocacy Team in the Fall of 2013 as an intern with our Health 
Center Advocacy Program (HCAP) at our Allentown medical center. As an HCAP 
intern, Bev educated waiting room visitors about the Affordable Care Act, our legislative 
priorities, and helped patients, friends and family register to vote.  

In addition to her time as an advocacy volunteer, Bev also donates her time as a 
member of our Lehigh Valley Partnership Council. She is an invaluable resource for our 
organization and a true champion in the fight for women’s health.  
 Many thanks, Bev!

Do you have what it takes to  
be a PPKey Advocate?  

 
We need help with phone banks, 

neighborhood canvassing,  
Get Out The Vote activities,  
tabling in your community,  

and legislative visits.  
 

 E-mail volunteer@planitpa.org
or call 717.781.2294

volunteer@planitpa.org


Perspectives is published bi-annually by PPKeystone®. Every attempt is made to ensure accurate reporting. If you have questions,  
comments or would like to suggest a feature story for the spring edition, call 717.781.2294 or e-mail volunteer@planitpa.org.  

Planned Parenthood Keystone® (PPKey) is a 501(c)(3), nonprofit organization. The official registration and financial information may be obtained  
from the Pennsylvania Department of State by calling toll free, within Pennsylvania, 1.800.732.0999. Registration does not imply endorsement.

PPKey at Pride Events 

Pride Events were held in Allentown, Harrisburg, Lancaster, Reading, and York this summer. PPKey staff, volunteers, and several of our LGBTQ youth tabled 
and shared information about our education, medical, and advocacy programs. 

volunteer@planitpa.org

