
Planned Parenthood of Santa Barbara, Ventura, and San Luis Obispo Counties is currently seeking an energetic, 
enthusiastic and experienced Medical Services Manager to join our team. 
 
JOB SUMMARY: 
Position is part of Clinical Services Administration. In consultation with the Medical Director and part of the 
Clinical Services Administration team, acts as affiliate clinician staff resource, including phone consultation, on-site 
trainings and inspections at all sites. Maintain excellent understanding and expertise in current affiliate and PPFA 
protocols. Work with staff to ensure excellent productivity in all clinic processes and practices.  In addition, will 
work in collaboration to coordinate and implement quality management activities related to PPSBVSLO in 
accordance with OSHA, CLIA, PPFA, Family Pact and other state and federal regulatory agencies.  This position 
requires knowledge and involvement with Electronic Health Records including upgrade roll out and training. 
 
CLASSIFICATION: 
Exempt  
Full-time 
  
QUALIFICATIONS:  
Family Planning Nurse Practitioner, Women's Health Care Specialist Nurse Practitioner, Nurse Midwife or 
Physician Assistant.  
Valid CPR certification and valid California license.  
Five (5) years of experience as an NP, CNM or PA in family planning required.  
Two (2) years supervisory/ management experience strongly preferred.  
Prior experience in training health care staff preferred. 
Previous experience at PPSBVSLO or another Planned Parenthood affiliate preferred.  
English-Spanish bilingual skills are desirable.   
Must have the ability to relate to women and men of diverse backgrounds in potentially stressful situations.  
Perform lab screening and vital assessment.  
Ability to work in a busy environment, under pressure without compromising accuracy, attention to detail and 
courtesy to clients and staff.  
Ability to provide feedback to staff in a constructive manner resulting in motivation for change.  
Strong organizational skills.  
Ability to respond appropriately to changing situations.  
Self-motivated.  
Willing to work flexible hours, including Saturdays and evenings when necessary.  
Must have excellent customer service skills and be committed to providing the highest level of customer 
satisfaction to both internal and external customers.  
Excellent verbal, written, and presentation skills.  
Excellent communication and listening skills.  
Candidate must travel within PPSBVSLO geographic area (Thousand Oaks to San Luis Obispo).  
Must have reliable transportation, valid California Driver’s license and appropriate insurance.  
Must routinely and regularly observe Universal Precautions for blood-borne pathogens.  
Experience in mentoring, coaching and supervising others.  
Excellent computer skills in a Microsoft Windows work environment.  
Strong commitment to the PPSBVSLO Mission, goals and policies. 
 
In addition to our beautiful office and work environment, we are proud of our benefits package. We offer 
competitive pay as well as a full suite of health insurance benefits and a 403(b) Plan with match for all eligible 
team members. 
 
If you are interested in joining our team, please email your cover letter, salary requirements and resume to 
employment@ppsbvslo.org. 
 
**Planned Parenthood is an equal opportunity employer and we encourage diversity in our workforce.** 
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